Peba eo an EOCCO fian e0CCo

EASTERN OREGON
(X} COORDINATED CARE

Kajjitok Moia Ko Ewor On ie

OHP ej maron in jipaf eok bok mofa ko emoj kajijjeti han
nafinmej ak jelalokjen ikkijjien on.

Kanne peba in innem emaele lok ian EOCCOhrsnrequests@modahealth.com fan lale elafife
kwoj marof bok jerbal in jipafi kein.

Elafifie kwoj jab kanne aolep jikin ko ej aikuj, kom ban maroit wonmaan lok wot kon kajjitok eo am.

Jekjen 1: Lelok melele ko an doulul eo (fie ewor)

Ne doulul eo ej jipaf eok kanne peba in, rej aikuj kadede lok jekjen in.
Ne kwoj make kanne melele kein, wonmaanlok fian Jekjen 2.

Jerbaleoam *

Community-based organization (CBO) Rijerbal ro an EOCCO

ak Doulul eo bedbed ioon-jukjukin pad

Community Health Worker (CHW) Ribok jenkwan eo ej uwaan
~ ak Rijerbalin Ajmour an Jukjukin pad/ Paron/Ribok Eddo

Traditional Health Worker (THW) )

ak Rijerbalin Ajmour ikkijjien Manit Bar juon

Takto/PCP ak Takoin Kakolkol

Etan armej eo ej lelok peba in *

Etan doulul eo *

Taleboon Nomba an eo ej lelok *

Emael atorej an armej eo ej lelok *
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Jekjen 2: Melele ko an eo ej uwaan

OHP/EOCCO Medicaid ID *

At eo ilo Medicaid ID kaat eo *

At eo kwaoj konaan

Raan in lotak an eo ej uwaan *

Kajin in konono eo kwoj konaan *

Talepoon nomba eo an eo ej uwaan *

Emael atorej an eo ej uwaan *

Injuran in takto (elafifie kwojela):

EOCCO

OHP

Bar Juon

Erra fian topare *
lj erra fian an EOCCO topar €0 ikkijjien melele ko relap lok kon kajjitok in.
Aaet Jaab

Komalim in edoor enaan ilo talepoon *

Jej ke marofi edoor tipdikin melele ko ilo talepoon kake kajjitok to am?

Aaet Jaab
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Waween ko emman tata in ennaane e6 *

Kall

Emael

Lota ilo mael

lien eo emmantata fian topar eo ej: *

Jibbon

Alikin raelep

Jota

At ko kwoj konaan bwe ren kar eok:

Limen/E

Lamen/E

Er/Erean

Bar juon

Jekjen 3: HRSN fan Etale im Kamool

Kwoj ke erra fian jerbalin kakolkol eo fian bok jerbalin jipai ko jan HRSN?
Jouj im melele ke kajjitok in am rej jab marof boke fie rejjab kbmmane jerbalin kakolkél eo am.

lj erra in bok jerbalin kakolkol ed fian HRSN

ljjab erra fian bok jerbalin kakolkol ed fian HRSN im |j melele ke rej ja marofi wonmaan
lok wot kon kajjitok in ad im eban dedelok

Etan Eo ej Uwaan * Efiiin enaaj eltan peinilo an jain.
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Jekjen 4: Tibdikin melele kon kajjitok eo

Maron toprak (kokolle aolep melele ko rekkar) *

Emoj ao rolok jan kalbuuij, jikin kaje in kattar iien ekajet, em an Oregon Youth Authority, ak
jikin kalbuuj eo elap mwe ej 12 allofi to in

Ear ebok jerbalin ajmour ilo Oregon State Hospital, ak bok wuno jan jikin jerbale utamwe
in kojerbale men ko rekajoor ilo jukjukin pad eo ak barokraam in komadmad jolok afidr
ilowaan 12 allofi ko

Ear bok konaad ippan welfare im jerbalin jipafi ajri ilo Oregon ilo juon iaan iien ko ilo mour eo
a0. Emoj ao pad ilo jikin ajri ro mwe kien ej bok er ak pad ippan ro jet mwe ewor aer malim in
lale e6 ilo jidik iien, bok kaajiriri ak jipaf ikkijjien ribok eddo ak jerbalin jipafi kojparok
baamle, ak emgj ad pad ilo jikin ekajet ikkijjien menin jipaf ko jan kien ilowaan 12 allof ko

lj juon jodikdik eo mwe ewor an aikuj ko rejjenolok ikkijjien jerbalin ajmour

Emaoj ad koba ki jortoklik in Medicare fian Medicaid eo a6 ilowaan ruwatimjuon allofi eo
emoot lok ak naaj koba ki ilo all6fi ko jilu rej pedo tok

lj pad ilo kauwotata ikkijjien ejjelok jikin jokwe, jaan ko ij kommani jan jikin jerbal rej 30%
ak diklok jan jofian ko ro jet rej kommani ilo jikin eo ij pad ie, im/ak ejjab lap menin jipafi ko
ak jipafi ko fan id bwe in marofi pad wot ilo em

Ejjelok juon iaan men kein rej jelote i0

Kajjitok ko ikkijjien kojparok mona:
Jouj im uwaak ki kajjitok kein ilo lukkun jimwe. Uwaaki aolepen kajjitok ko in ba “ljjab lukkun
jela” ej marofi komman rumij in komadmaode kaijjitok eo.

1. Ewi ikat in an maat mona ak jaan fian am bar wia mofia?

Ikut Jafin

Jetiien ljjab lukkun jela

- -

2. Ewi ikut in am maroi kolla wonaan mona ko repelan?

Ikut Jafin

Jetiien ljjab lukkun jela

3. llo allofi ko 12 remoot lok kwe ak ritto ro jet ilo mweo imom rar ke kadik lok jofian ak jab

—-~ -

mo

konke ejabwe jaan fian wia moia?
Aaet

Jaab (Etal jan kajjitok 4)

ljjab lukkun jela (Etal jan kajjitok 4)
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4. Ne kwoj ba aaet fian kajjitok 3, ewi ikiit in an walok men in?

Eiten aolep allon 1-2 wot alloh

Jet allof, botoob ejjab aolep allof lj jab lukkun jela

5. llo allofi ko 12 remoot lok, kwaar ke dik jofian am méfa jan am kar konaan konke ejjab bwe
jaan fian wia mona?

Aaet Jaab ljjab lukkun jela

- -

6. llo allofi ko 12 remoot lok, kwaar ke kwole botaab jab moiia konke ejjab bwe jaan fian wia
mona?

Aaet Jaab ljjab lukkun jela

lj kajjitok *

Mona ko rej komman ekkar fian ajmour eo an juon armej

Jelalokjen ikkijjien on

Kwole im leen wojke ko - Ejaake juon book ak kupaan in wia mofia ej maroi
jerbal ian men ko rekaal, kwoj, kuwat, ak kwole ko remora, leen wojke ko im mar ko.

Monfa ko rej litok ilo nieier - Book in wia mofa ak kupaan in wia mofa

Jeje in melele ko: Ne kwdj aikuj jipafi kake jelalokjen ikkijjien on ak jerbalin etale fian mofia ko
emoj kajijjeti ian ajmour, jouj im kajjitok ippan taktoin kakolkol eo am bwe en kommane juon
jerbalin leake lok etam. Kwoj marofi nej boki men kein ippan menin jerammon ko jan jikin takto.

Melele ko relap lok kake mona ko emoj kojejjet fan nafiinmej *

Kwoj aikuj wor am kein kanne fian jerbalin etale eo ikkijjien jekjek ko ilo waween mofia fian
maroif teru fian mofia ko emoj kojejjet fian nafiinmej. Ne ejjelok juon am, lolok takto in
kakolkol eo am bwe kwon bok juon jerbalin leakelok etam.

Ewor juon aod kape in kar kanne fian jerbalin etale eo ikkijjien jekjek ko ilo waween mona
jan 30 raan ko remoot lok

Ejjelok juon ad kape in kar kanne fian jerbalin etale eo ikkijjien jekjek ko ilo waween mona
jan 30 raan ko remoot lok

Melele ko relap lok kake kwole im leen wojke ko ak moia ko rej litok ilo nieier *

Ne kwoj kajjitok bwe en iwdj kwole im leen wojke ko ak mofia ko rej litok ilo nieier, kwoj
ke konaan bwe juon book en boklamle waj aolep wiik ak kwoj ke konaan juon kupaan
bwe en boklamle waj bwe kwon wia ilo mon wia mofia ko emoj kaaloti ilo tarim?

Boklamle

Make-wia (kupaan)
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Kwaar kaalote "Make-wia (kupaan )", ewi waween am konaan bwe kupaan in en boklamwaj
fnan eok?

Emael (aikuj maron pirin kupaan)

Text (aikuj marof wor an juon talepoon eo ekapeel)

Juon kaat eo ej marofi jibwe (enaaj iwoj ilo mael fian atorej eo kwonaaj doore kiin lok

ilowaan peba in)

Mona in kadek ko (Kokalle ki aolep ko rej ekkar) *

Milik

Lep

Ek

Shellfish (waan.jonok. baru, tilkawor, libbingj)

Kwole in wojke

Pinot

Wiit

Soybean ko

Sesame

Ko jet

Ejjelok juon iaan men kein rej ekkar fan fia

Laajrak in mona ko ejjab ekkar am monia ki: *

lj melele ke fie ejjab ba fian EOCCO kake moia ko ij kadeki ak men ko ejjab ekkar ad
mona, mofa ko rej litok ilo nieier, kwole im leen wojke ko, ak book in mofa ko emgj
kojejjet fian nafiinmej rej marof wor méfia ko mwe ij kadeki ak jab emman fian eo. *

Jikin Jain An Eo Uwaan *

Nafinmej ko (Kokalle ki aolep ko rekkar) *
Nan bok menin jerammon ko ikkijjien on jan HRSN, kwdj aikuj wor am juon iian utamwe kein
ikkijjien ajmour:

lj dik lok jan 6 iid
lj 65 im ritto lok

lj bororo ilo torrein
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Ear kolotak ilowaan 12 allofi ko remoot lok

Na juon ajri ak jodikdik 6-20 iid mwe ewdr ad juon iaan men kein (kaalot juon ak lap lok)

Aikuj ko ikkijjien mwil ko reppen

Aikuj ko ikkijjien utamwe ilo eddek lok

Aikuj ko ikkijjien nafiinmejin anbwin ko rellap
Aikuj ko ikkijjien ADLs/IADLs ak marofi teru fian LTSS

Jekjek ko rar walok mwe rekamijak ikkijjien jab emman fian doon

Aliji ilo kojerbale ra in imajenji im ioon joraan ko relap

Ejjelok juon iaan men kein rej ekkar fian fia

Tonal ippan dekein jibke ak jorraan ko ikkijjien an etor botoktok

Kanjer ak eboj wuno in jipan jolokkanjer-kadkadin aikuj on

Pen meme mona ak kodalob

Jab emman an jerbal dekein jibke

Jorraan ilo dekein jibke mwe eto an pad

Mokaj ak aitok an pad jorraan in menono mokta lok ak aer in botoktok ikkijjien jorraan
hyin menono

Aitok an jorraan ar mwe ej komman bwe enjab emman emmenono

Ejjelok juon iaan men kein rej ekkar fan fia

Ne ewér nafiinmej eo eto an pad mwe ejjab walok itulfi, jouj im komelele ki *

Jekjekin jokwe *

Ewor make mwo ak ij reene mweo imo

lj jokwe ilo juon jikin eo elofi armej

lj jokwe ilo juon jelter mwe ej letok kijo mofia:

Jete kottan an jelter en lewaj mofa ilowaan juon raan?

lj jokwe ilo juon jelter mwe EJJAB letok mofia
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Jete uwaan armej in mweo imom?

Ewor ke am aij bok ak kein kakwoj mona?

Aaet
Jaab

Emoj ke am kanne fian ak bok jabdewot menin jerammon kein jan HRSN
ilowaan 12 allof eo emoot lok fan kiio?

Mona ko emoj kajijjeti ian ajmour

Kwole ko im leen Wojke ko

Monfa ko rej litok ilo nieier

Doulul ko jet im blrokraa ko
Kwoj ke ebok jipafi kon mofia ko ewor on ie jan jabdewot doulul ko jet ak birookraam?

Aaet
Jaab

Ne aaet, jouj im laajraki

Emoj ke an juon iaan armej in mweo imom bok menin jerammon in mokta lok?

Aaet
Jaab

Emoj ke am jinoe jerbal ippan juon rijerbalin lewaj jipai eo an HRSN? *

Aaet
Jaab

Ne aaet, etan jerbalin jipafi eo rej lewaj jan HRSN
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Jekjen 5: Melele ko ikkijjien Atorej

Likut atorej in ia eo mwe book kein renaaj boklamle waj (atorej in ej aikuj ainwot atorej eo am
-ilo kein jerbal ko an Oregon Health Authority ian amim marofi men bwe en teru kajjitok in).

Ne kwoj kdnaan kokaale atorej eo am, jouj im ennaane rijerbalin jipafi ro rej uwaan OHP ilo
800-699-9075 (TTY: 711).

Melele: Book ko rejjab marofi jilkin lok fian PO box ko.

Atorej in jikin jokwe

Atorej an Lain 2 (fie ekkar) Jouj im likit nomba in apaatmen eo ak ruum eo fie ekkar.

Taun eo State

Zip code Bukwon eo

Atorej in ej ke ejja atorej eo mwe mael kan am rej iwoj han ie?

Aaet

Jaab

Elaffie jab, letok bar juon atorej in mael eoktak:

Atorej in jikin jokwe

Atorej an Lain 2 (fie ekkar) Jouj im likdt nomba in apaatmen eo ak ruum eo fie ekkar.

Taun eo State

Zip code Bukwon eo
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Jekjen 6: Melelein Malim in Kajeeded Melele Ko *

Aikuj in Ajmour ko ilo-Jukjukin Pad (Health Related Social Needs, HRSN) jerbalin jipafi kein
rej men ko im jipafi ko mwe rej juraake iumwin Medicaid burokraam eo an Oregon, naetan
Oregon Health Plan (OHP), ilo an ejjelok wonaan fian eok. Jipafi ko an HRSN emarofi koba
mweiuk ko ainwot kein komman jarom ko im epidodo itoitak kaki ak aijbook jidikdik fian
kamolo wino, mona ko emoj kepooji ekkar fhan nafiinmej eo am, ak jipafi kon imon jokwe.
Doulul ko rej lewaj jerbal in jibai ko an HRSN jej bar jela rej “Jikin ko rej Lelok Jibaf in HRSN.”

Winin peba in ej ian komman am komelim lelok melele ko kon nafiinmej eo am im melele ko
jet rejab aikuj diwojlok ikijen melele ko emgj kalikar ijin lal.

llo am jaini etam, kwoj komelim wot an jet doulul im armej ro lelok melele ko am, im fan wot
jofian melele eo ediktata aikuj. Nan waan jofiak, fie ewor am nafiinmej in tofal im kwoj aikuji
monfa ko rejejjet fian nafiinmej eo am, am jaini etam ilo peba in ej komelim lelok melele kon
nafiinmej eo am fan loloorjak am bok mona ko rejejjet fan kwe. Am jaini etam ilo pebain ejab
komelim aer lelok melele ko am fian bulijmaan ak rijerbal ro an immigration. Am jaini peba in
ejjab melelein kwoj erra fian kollaiki jabdewaot jipaf ko an HRSN.

Mottan 1. Wanin Kajeeded Melele. llo am jaini, kwoj komalim melele ko ikkijjien ajmour eo am
im jet melele ko rej kojparoki bwe ren ajeeded ilo jekjek ko fian:

1.24.24

(a) Lale am marofi toprak fian, leakelok kwej fian, lewaj fian eok, ak jipan eok delofie jerbalin
jipafi ko an HRSN; im

(b) Kile, atorak, kolaajrak, kokmanmanlok, im kolla fian jerbalin jipafi ko an HRSN mwe rej lewaj
fian eok.

Mottan 2. Melele eo Kwoj Komalim fian Kajedeed. llo am jaini, kwoj komalim melele kein ikijjien
ajmour im ko jet kon kwe fian Kajedeed fie mennin aikuj kon win ko emoj kalikar ilo Mottan 1.

(@) Melele ko kon kwe, ainwot etam, dottam, raan in |6tak, atorej, kilen topar eok, aikuj ko an
utamwe eo am, kajin eo kwoj kaalote, am aikuj rukook, im melele ko jet fian am topar jipafi ko
jen HRSN im rekkar fian manit.

(b) Ewor jejjo melele ko ilo protected health information (PHI) ak kojparoki melele kon ajmour eo am,
naninmej ko am jen jemaan, rijool in teej in botoktok, wano ko kwoj kojerbali, im komadmad ko.

(c) HRSN-jejjetin melele ko, ekoba HRSN jekjekin jerbalin jipafi ko rekkar, kobwebwein
kauwotata ko an jerbalin ajmour im ippan doom, komalim jerbalin jipafi ko an HRSN, im
Jerbalin Jipafi ko jen Rijerbalin Ajmour ko jen HRSN.

(d) Melele ko ikkijjien utamwe in komalij, ekoba nafiinmej ko emoj an takto loi imkomadmaodin
ajmour ko kwoj boki wot fie aikuj. Menin ejjab koba jeje melele ko ikkijjien nafiinmej in komalij,
im renaaj ajeeded wot ilo iien ko wot kwoj lelok malim.

(e) Melele ko ikkijjien kojerbal men ko rekajoor, ilo iien eo wot rej aikuji fian jerbalin jipafi ko

am jan HRSN, mwe emarofi koba am kojerbali ilo torrein ak mokta lok dannin kadok im uno ko
rekajoor, nafiinmej ko am, wiino ko, komadmod ko, jorraan ko rar walok jemaan, ak diwgj jan jikin
jipafi ajmour ko. MeHdede: Ne kwonaj kakolleik book ne ilo jemlokin peba in, mennin emarofi koba
melele kon am kojerbal wiino ko rekajoor im melele kein renaj itok jen juon takto eo ej jerbal

........

kejparok an diwojlok melele kon an juon kojerbal wiino ko rekajoor (42 C.F.R. Mottan 2).
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1.24.24

(f) Melele kon imon jokwe/ejellok imon jokwe, ekoba fie ewor ak ejjellok imon am jokwe,
melele ko mokta lok, im jipafi ko.

Mottan 3. ljoko rej Lelok Melele im Armej ro rej Buki Melele ko Am. llo am jaini etam, kwoj erra
an leto letak melele ko ikkjiiien ajmour eo am im melele ko jet rejab aikuj diwoj lok ippan im
ikotaan armej im wopij ko im emoj am ebok jibaf, ak ro kwoj ebok jibaf, ak remarofi ebok jipafi
ikkijjien ajmour ak HRSN ak kolaajrak jerbalin jibafi in lale eok (Care Partners). Care Partners
ro am emarofi ainwot laajrak in ilal:

(a) Rijerbalin ajmour ro an jikin ajmour, ainwot aupitol ko, jikin ajmour ko, takto ro, mon wuno
ko, jikin taktoin fii, im rijerbalin ajmour ro rej jerbal ikkijjien mwil.

(b) Oregon Health Authority (OHA).

(c) OHA ej juon eo ej koontoreak bwe rej loloodjake kolla benefits im kollaik jipaf ko kwaar
boki.

(d) HRSN Rijerbal Ajmour ro im ro rej wia kon mweiuk ko mwer rej marofi boklamle lok mweiuk
ko, ainwot kein kamololo ko, iumwin menin jerammon ko an HRSN. Juon laajrakin HRSN
Rilewaj Jerblain Jipafi ko mwe rej marofi walok ilo Peba in emoj Koba ki ilo A.

Care Partners ro am im rikoontoreak ro aer mwe emgj aer erra in loor aolep kakien ko emgj
koba ki ikkijjien kojparok melele ko am.

Mottan 4. Jemlok Katien, Jolok, ak Oktak Peba In. Ne emoj jaini, peba in enaaj jerbal fian fie
juon iaan men kein renaaj walok, jabdewot eo enaaj jinoe mokta:

(@) Jofioul ruo (12) allof emootlok jan raan eo kwaar jaini peba in:-(b) Kwoj jolok an jerbal peba
in; ak-(c) Kwoj komman oktak ko fian peba in, im juon peba ekaal ej bar jinoe an jerbal.

Mottan 5. Maroi ko Am. llo am jaini kwoj kamool am melele ke:

1.24.24

(@) Kwoj maroii jolok ak ukot melele ko ilo peba in jabdewot iien ilo am lelok juon kajjitok ilo
jeje fian rikoontoreak eo an OHA ilo [Open Card ilo ORCM@kepro.com];

(b) Melele ko emgj lelok mokta jan am kabaojrak peba in rebafi karool ak jeeri;

(c) Kwoj marofit makoko in jaini peba in im ilo am kommanr endein ebafi ukot menin jerammon
ko am, jerbalin ajmour, ak lale eok, am maroi toprak ak komalim jerbalin jipafi ko an HRSN, ak
kolla wonaan jerbalin jibafi in HRSN ko emdj komelim, botaab emarof jadiji waween an OHA
marofi lemaan lok eok fian Jikin ko rej Jipafi kon HRSN fian am marofi bok jeralin jipafi ko an
HRSN;

(d) Ewor am marofi in bok juon kabe in peba in;

(e) Melele eo kwoj komalim lelok emarofi etal fian Care Partners ro am ippan armej ak wopij ko
jet, botaab wot ilo aer loor aikuj ko ilo peba in im kakien eo ekkar; im

(f) Kwoj marofi bok juon laajrakin Care Partners ro am im emoj lelok melele eo amilo am
kepaak Open Card ilo ORCM@kepro.com.

* Xk k %k Xk %

llo ad kakolle book eo ijin itulal, ij jaini etta ilo peba in, im komalim an Jikin ko rej Letok Jiban
ak Care Partners in kojerbal im leto letak melele kon ajmour eo ad im melele ko jet rejab aikuj
diwojlok fian waween ko emoj komelele ilo Mottan 1ijin itulof.
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Ne inaj make kaalot an laajrakin talepoon némba eo aé ijin itulof, ij komalim an itok text ak
kall ko jan Jikin ko rej Letok Jibaf ak Care Partners fian letok melele kon kaalot in komalim ko
ao im waween aer naj kwalok melele ko ad (emarofi wor jejjetin wonaan majej im melele).

llo ad kokalle ki book eo itulal, ij bar komalim in kwalok melele ko ao ikkijjien jorraan in kojerbale men
ko rekajoor mwe rej itok jen rijerbalin ajmour ro mwe emaj kojparoki jen kakien ko an kien eo an
federal kon an jab diwojlok melele kon an juon eo ej kojerbal men ko rekajoor (42 C.F.R. Mottan 2).

Kokolle book eo itulal ej fian am jaini etam *

lj erra kon jekjen ne itulof ljjab

lj jab erra kon jekjen ne itulofi

Etan eo ej uwaan *
Mennin enaaj ainwot fie ear jaini eta.

Jekjen 7: Kwalok ke Juon Pepa Emool

lj jaini kajjitok in fan bar lale ad marofi toprak im komalim Oregon Health Plan Health-Related
Social Needs ian jerbalin jipafi ko iumwin kaje ko rej walok jan lelok melele ko rejjab moolilo jikin
ekajet. Melelein, ian jofian eo ijela, aoleb melele ko ij lelok ilo kajjitok in rejejjet, im jimwe, im emoj
lelok aoleb. ljela ke iomwin kakien ko an state ak federal elafie inaj jelailo a6 lelok melele ko rejab
jimwe im/ak riab imaroii naj loe kane im/ak aikuj karool lok wonnen jaan ko emgj kollaiki fian letok
jabdewot jerbal in jibafi ko fian na jen jemlok eo an kajjitok in fian jibaf ko. Juon armej eo ej jutak
ikkijjien juon ej marofi jaini peba in ikkijjien armej eo ej uwaan, ekoba fie Eo Ej Uwaan ej juon ajri.

Eltan peinilo jain fian eo ej lelok pepain *
Kakolleiki book eo ijin lal enaaj eltan peiu ainwot fie ear jain, ij erra fian kamool melele ko itulon.

Etan Armej eo ej Lelok *
Mennin enaj einwot juon jerbalin jain in at

Kwoj maroi bok peba in ilo kajin ko jet, jeje ko rekilleplok,
Jeje ko fian ro Repilo, ak ilo waween eo kwoj kénaan.
Kwoj maron bar kajjitoke juon rukook. Ejellok wonnen

jibaf in. Kall 1-888-788-9821 ak TTY 711. Kom ej bok kall
ko rej itok jan ro rejarofiron ak ro rejaje konono.
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