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Learning Objectives

After this session, attendees should be able to:

1. Explain the importance of incentive measures and quality programs for 

EOCCO.

2. Summarize EOCCO’s 2025 quality measure performance.

3. Describe one quality initiative implemented by an Eastern Oregon clinic. 
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Statewide CCO Metrics Program



CCO Incentive Measure Program
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2025 EOCCO Measure Performance



2025 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages      
1-14*

7. Well-Care Visits, Ages 3-6*
8. Child-level Social Emotional Health

Clinical Quality Measures

9. Depression Screening and Follow-up
10. Diabetes HbA1c Poor Control*

Chart Review/Hybrid Measures
11. Timeliness of Postpartum Care*
12. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

13. SDOH: Social Needs Screening & 

Referral

*2025 Challenge Pool Metric



EOCCO 2025 Measure Performance

8 of 13 measure 
targets achieved

4 of 4 Challenge 
Pool targets 

achieved

102.3% of Quality 
Pool funds 

earned



Changes in Statewide Quality Pool Funding

• Quality Pool (QP) is funded by 

percentage of capitation and 

maternity case rate payments 

made to CCOs 
o Higher percentage = larger 

Quality Pool

• CCOs have a maximum 

earnable amount based on 

membership & capitation and 

maternity payments

Historic percentage allocated to Statewide Quality Pool:

$266.2M

$300.7M $327.0M $317.6M

$238.3M

0.00%
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2013 – 2025 Quality Pool Earnings

2013

$1.9 Million 
received

83% of 
funding

2014

$6.8 Million 
received

103% of 
funding

2015

$10.2 Million 
received

102% of 
funding

2016

$10.1 Million 
received

91% of 
funding

2017

$12.1 Million 
received

101% of 
funding

2018

$12.4 Million 
received

103% of 
funding

2019

$12.8 Million 
received

125% of 
funding

2020

$13.2 Million 
received

100% of 
funding

2021

$16.7 Million 
received

115% of 
funding

2022

$19.3 Million 
received

104% of 
funding

2023

$20.1 Million 
received

101% of 
funding

2024

$21.8 Million 
received

100% of 
funding

2025

$14.9 Million 
received

102% of 
funding

*Dollar amounts are pre-MCO tax



Impact of Quality Pool Changes

• What these changes do not mean for EOCCO:
o Reduced effort on incentive measures or population health initiatives

• What these changes do mean for EOCCO:

Every gap 

counts!
Increased focus on quality improvement & meeting 

measure targets

Prioritization of initiatives impacting multiple measures, 

populations, or priority areas
High ROI



2026 CCO Measures



2026 Incentive Measures

Claims Based Measures
1. Child Immunization Status Combo-3

2. Assessments for Children in DHS 

Custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment
5. Preventive Dental Services, Ages 1-14*
6. Well-Care Visits, Ages 3-6*
7. Child-level Social Emotional Health

Clinical Quality Measures
8. Depression Screening and Follow-up*

Chart Review/Hybrid Measures
9. Timeliness of Postpartum Care

10. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

11. SDOH: Social Needs Screening & 

Referral

12. Glycemic Status Assessment for 

Patients w/ Diabetes, >9.0%

New measure for 2026

*2026 Challenge Pool Metric

Key Changes from 2025:

▪ Removal of Oral Eval. for Adults 

w/ Diabetes

▪ Replaced Diabetes HbA1c Poor 

Control (CQM) with Glycemic 

Status Assessment (Hybrid)





Quality Initiative Highlights



     – Gap List Scrubbing

• Organization: Yakima Valley Farm Workers Clinic Family Medical Center (Walla Walla) & 

Mirasol Family Health Center (Hermiston)

• Process:

o Staff reviews EOCCO gap lists for Well-Child 

Visits & prior diagnosis list for Social Emotional 

Health & flags overlap

o Clinics schedule well-visits, social-emotional 

issue-focused service, or both

o Increased collaboration between Primary Care 

& Behavioral Health Consultants ensures 

proper coding

• Outcome:

o Quantitative data pending!

o More efficient outreach process & better patient/parent experience



  – First Tooth Training & Integration

• Organization: Harney District Hospital Family Care

• Process:

o Clinic facilitates First Tooth trainings for staff

o MAs scrub charts before scheduled well-visits to 

ID patients due for fluoride varnish

o MAs & providers integrate First Tooth 

screenings & fluoride application into well-visits

• Outcome:

o Consistent improvement on Preventive Dental 

measure over time

o Increased access to dental care for pediatric 

patients
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  – Processes to Reduce No-Shows

• Organization: Valley Family Health Care

• Process:

o Clinic uses Well App automated patient 

reminders, personalized outreach, EHR flags, & 

CHW services to document and address visit 

no-shows

o Special considerations for BH and pediatric 

patients

• Outcome:

o Flexible “no wrong doors” approach addresses 

patients’ unique circumstances

o Patients are given multiple chances to address 

barriers to care before being placed on walk-in 

status

First No-Show:

- Well App message sent with rescheduling 
instructions and info on CHW support

- Missed appointment flag added to EHR

Second No-Show:

- Assigned CHW reviews patient info, performs 
outreach, and documents barriers 

Third No-Show:

- Practice Manager and provider are informed and 
walk-in status decided

- CHW further assesses barriers to visit adherence



Incentive Measure Resources



2027 Incentive Measures

Claims Based Measures
1. Child Immunization Status Combo-3

2. Assessments for Children in DHS 

Custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment
5. Preventive Dental Services, Ages 1-14*
6. Well-Care Visits, Ages 3-6*
7. Child-level Social Emotional Health

Clinical Quality Measures
8. Depression Screening and Follow-up*

Chart Review/Hybrid Measures
9. Timeliness of Postpartum Care

10. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

11. SDOH: Social Needs Screening & 

Referral

12. Glycemic Status Assessment for Patients 

w/ Diabetes, >9.0%

*2027 Challenge Pool Metric

Key Changes from 2026

▪ None ☺ 



Upcoming Learning Opportunities
• QI Office Hours – Understanding Medicaid Program Changes

o Tuesday November 10th, 11am – 12pm PT

o Sign up here: bit.ly/QIoffice26

• CHW Billing Trainings:
o Part 1: Friday November 13th, 11am – 12pm PT

▪ Sign up here: https://us06web.zoom.us/meeting/register/mWTY_PzWRDegALiP0xIWeQ#/registration 

o Part 2: Friday November 20th, 11am – 12pm PT
▪ Sign up here: https://us06web.zoom.us/meeting/register/d_HKynwLQFaaHcuRqu85Sw#/registration 

• IET Learning Collaborative
o Wednesday November 18th, 2pm – 3pm PT

o Sign up here: bit.ly/IETCollab1126

• QI Office Hours – 2026 Year-End Reporting
o Tuesday December 8th, 11am – 12pm PT: 

o Sign up here: bit.ly/QIoffice26

https://bit.ly/QIoffice26
https://us06web.zoom.us/meeting/register/mWTY_PzWRDegALiP0xIWeQ#/registration
https://us06web.zoom.us/meeting/register/d_HKynwLQFaaHcuRqu85Sw#/registration
https://app.smartsheet.com/b/form/019f49029847707586c7e9b8d40afd53
https://bit.ly/QIoffice26


Quality and Incentive Measures: 

➢ EOCCOmetrics@modahealth.com

➢ EOCCO.com/providers/incentivemeasures

➢ EOCCO.com/providers/education

Print Resource Order Form: tinyurl.com/EOCCO-Resource-Request

Billing and Provider Relations: EOCCOproviderinquiry@modahealth.com 

Need more information?

mailto:EOCCOmetrics@modahealth.com
mailto:EOCCOmetrics@modahealth.com
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/Education
https://www.eocco.com/providers/Education
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
mailto:EOCCOproviderinquiry@modahealth.com


Questions?



Thank you!
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