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Disclosure Statement

| do have a relevant financial relationship with commercial interest whose
products or services relate to the content of this educational presentation.

Company: Moda Health, Inc./EOCCO

To ensure independent and balanced content, any conflicts of interest were
resolved by making recommendations on evidence-based and structured

review.
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Learning Objectives

After this session, attendees should be able to:

1. Explain the importance of incentive measures and quality programs for
EOCCO.

2. Summarize EOCCO'’s 2025 quality measure performance.

3. Describe one quality initiative implemented by an Eastern Oregon clinic.
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Oregon 1 t |
Authority

CCO Incentive Measure Program

» OHA Committee selects Improve
healthcare
quality

measures to show how
well CCOs - =2 >

» Measures can be based
on claims, EHR, or chart

review data Increase
Curt heai
» CCOs awarded Quality quality care

Pool funds based on
annual measure

performance
Eliminate health
disparities
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Quality Pool Fund Distribution

PCPCH
Payments

Provider
Bonus

Payments
CBIR
Grants
Technical
Assistance
New
Ideas
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2025 Incentive Measures

Claims Based Measures Clinical Quality Measures

1. Child Immunization Status Combo 3 9. Depression Screening and Follow-up

2. Health Assessments for Children in 10. Diabetes HbA1c Poor Control*
DHS custody

3. Immunizations for Adolescents Chart Review/Hybrid Measures

4. Initiation and Engagement of SUD 11. Timeliness of Postpartum Care*
Treatment 12. Meaningful Language Access to

5. Oral Evaluation for Adults with Culturally Responsive Health Care
Diabetes Services

6. Preventive Dental Services, Ages 13. SDOH: Social Needs Screening &
1-14* Referral

7. Well-Care Visits, Ages 3-6*
8. Child-level Social Emotional Health

*2025 Challenge Pool Metric @ eocco
...




EOCCO 2025 Measure Performance

Incentive Measure 2025 Target 2025 Final Performance

rate 8 of 13 measure
Childhood Immunization Status 68.0% 63.1% o targets achieved
Immunizations for Adolescents 38.8% 38.8% &
Well Child Visits: 3-6* 70.2% 70.5% &
Preventive Dental Services: 1-5* 60.6% 63.5% &
Preventive Dental Services: 6-14* 67.3% 69.3% -
Oral Eval for Adults with Diabetes 32 6% 29.1% Ix) 4 of 4 Challenge
Assessments for Children in DHS Custody 93.2% 96.3% v Pool targets
IET: Initiation 38.8% 36.3% Px) achieved
IET: Engagement 15.5% 13.6% -
Child-Level Social Emotional Health 3.9% 3.7% (]
Postpartum Care® 82 6% 83.0% &
Meaningful Language Access 16.0% 8.0% [ ] )
Social Needs Screening & Referral (SDOH) 90% reporting Reporting: 99.9% & M Of Quallty

completeness  Screening: 26.2% POOl fu n d )
Referral: 51.4%

Depression Screening 71.2% 75.3% & earned
Diabetes HbA1c Poeor Control# 20.0% 18.3% &




Changes in Statewide Quality Pool Funding

Historic percentage allocated to Statewide Quality Pool:

» Quality Pool (QP) is funded by
percentage of capitation and

maternity case rate payments Lo
made to CCOs 3:50% o
o Higher percentage = larger 3.00%
Quality Pool -~
* CCOs have a maximum oo
earnable amount based on
membership & capitation and oo
maternity payments 1.00%
0.50% IIIIHIII
0.00%

2021 2022 2023 2024 2025 2026

4.50% $300.7M $327.0M $317.6M
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2013 — 2025 Quality Pool Earnings

$1.9 Million $10.2 Million $12.1 Million $12.8 Million $16.7 Million $20.1 Million $14.9 Million

received received received received received received received
83% of 102% of 101% of 125% of 115% of 101% of 102% of
funding funding funding funding funding funding funding

2014 | 2016 | 2018 | 2020 | 2022 2024
2013 ; 2015 ; 2017 ; 2019 ; 2021 ; 2023 5 2025

$6.8 Million $10.1 Million $12.4 Million $13.2 Million $19.3 Million $21.8 Million

received received received received received received

103% of 91% of 103% of 100% of 104% of 100% of

funding funding funding funding funding funding

*Dollar amounts are pre-MCO tax
P @ eocco



Impact of Quality Pool Changes

 What these changes do not mean for EOCCO:
o Reduced effort on incentive measures or population health initiatives

« What these changes do mean for EOCCO:
Egggq;cf,'p Increased focus on quality improvement & meeting
: measure targets

Prioritization of initiatives impacting multiple measures,
populations, or priority areas

@ eocco
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2026 Incentive Measures

Claims Based Measures

1.
2.
3.
4.
S5.
6

/.

Child Immunization Status Combo-3
Assessments for Children in DHS
Custody

Immunizations for Adolescents

Initiation and Engagement of SUD
Treatment

Preventive Dental Services, Ages 1-14*
Well-Care Visits, Ages 3-6*

Child-level Social Emotional Health

Clinical Quality Measures

8.

Depression Screening and Follow-up*

New measure for 2026
*2026 Challenge Pool Metric

Chart Review/Hybrid Measures

9.
10

11.

12.

Timeliness of Postpartum Care
. Meaningful Language Access to
Culturally Responsive Health Care
Services
SDOH: Social Needs Screening &
Referral
Glycemic Status Assessment for
Patients w/ Diabetes, >9.0%

/Key Changes from 2025: )
= Removal of Oral Eval. for Adults
w/ Diabetes

= Replaced Diabetes HbA1c Poor
Control (CQM) with Glycemic

\_ Status Assessment (Hybrid) )




2025-2026 Incentive Measure Comparison
Claims data through 8/31/2026
ALERT data through 6/30/2026

FOCCO Summary

@ 2028 Target @ EOCCO 2028 %TD ECCCO 2025 YTD
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S Fmworkers ctinic — Gap List Scrubbing

» QOrganization: Yakima Valley Farm Workers Clinic Family Medical Center (Walla Walla) &
Mirasol Family Health Center (Hermiston)

6. Child and adolescent well-care visits outreach list

) P roceSS Yakima Valley Farm Workers Clinic - Hermiston
o Staff reviews EOCCO gap lists for Well-Child Monthe Since _ it Name
Visits & prior diagnosis list for Social Emotional
Health & flags overlap

17. Social-Emotional Intervention/Treatment outreach members with prior diagn

o Clinics schedule well-visits, social-emotional
. . Yakima Valley Farm Workers Clinic - Hermiston
ISSU e-fOCu Sed Se rVI Ce, Or bOth Reporting Period: Calendar year 2026, with claims and data received through July 2026

o Increased collaboration between Primary Care .'
& Behavioral Health Consultants ensures No Servie/intervention

Mo Service/Intervention F418

proper Coding No Service/Intervention F41.8

t
t
No Service/Intervention F43.0
t
t

Mo Service/Intervention F43.0

Mo Service/Intervention F43.0

« Qutcome: i

20 F43.20

o Quantitative data pending!

o More efficient outreach process & better patient/parent experience
@ eocco



Hartey Disict HO8pial _ st Tooth Training & Integration

Foaumily Cawe

* Organization: Harney District Hospital Family Care

« Process:
o Clinic facilitates First Tooth trainings for staff

Preventive Dental Measure Performance

80.0%

0.0% o MAs scrub charts before scheduled well-visits to

. ID patients due for fluoride varnish
oo o MAs & providers integrate First Tooth
50.0% o screenings & fluoride application into well-visits

40.0%

30.0% * Qutcome:
20.0% <+«——— o0 Consistent improvement on Preventive Dental
10.0% measure over time
0.0% o Increased access to dental care for pediatric
MY 2021 MY 2022 MY 2023 MY 2024 MY 2025 p at| ent S
e ACES 1-5 e Ages 6-14
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VALLEY — Processes to Reduce No-Shows

Family Health Care

First No-Show:
 Qrganization: VaIIey Famlly Health Care - Well App message sent with rescheduling

instructions and info on CHW support
- Missed appointment flag added to EHR

* Process:

o Clinic uses Well App automated patient
reminders, personalized outreach, EHR flags, &
CHW services to document and address visit

no-shows Second No-Show:

o Special considerations for BH and pediatric - Assigned CHW reviews patient info, performs

. outreach, and documents barriers
patients
* Qutcome:

o Flexible “no wrong doors” approach addresses ]
patients’ unique circumstances Third No-Show:

o Patients are given multiple chances to address - [Friices SEmEEer sE DrevIdier e Lemes
barri t bef bei | d Ik-i walk-in status decided

tartners O care belore being placed on walk-in - CHW further assesses barriers to visit adherence

status
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2027 Incentive Measures

Claims Based Measures

1.
2.
3.
4.
S5.
6

/.

Child Immunization Status Combo-3
Assessments for Children in DHS
Custody

Immunizations for Adolescents

Initiation and Engagement of SUD
Treatment

Preventive Dental Services, Ages 1-14*
Well-Care Visits, Ages 3-6*

Child-level Social Emotional Health

Clinical Quality Measures

8

. Depression Screening and Follow-up*

*2027 Challenge Pool Metric

Chart Review/Hybrid Measures

9.
10.

11.

12.

Timeliness of Postpartum Care
Meaningful Language Access to
Culturally Responsive Health Care
Services

SDOH: Social Needs Screening &
Referral

Glycemic Status Assessment for Patients
w/ Diabetes, >9.0%

Key Changes from 2026
= None ©




Upcoming Learning Opportunities

QI Office Hours — Understanding Medicaid Program Changes
o Tuesday November 10t 11am — 12pm PT
o Sign up here: bit.ly/Qloffice26

CHW Billing Trainings:
o Part 1: Friday November 131", 11am — 12pm PT
= Sign up here: https://us06web.zoom.us/meeting/registerrmWTY PzWRDegALiPOxIWeQ#/registration

o Part 2: Friday November 20t, 11am — 12pm PT
= Sign up here: https://us06web.zoom.us/meeting/register/d HKynwLQFaaHcuRqu85Sw#/registration

IET Learning Collaborative
o Wednesday November 18th, 2pm — 3pm PT
o Sign up here: bit.ly/IETCollab1126

QI Office Hours — 2026 Year-End Reporting
o Tuesday December 8", 11am — 12pm PT:

o Sign up here: bit.ly/Qloffice26 @ eocCCco



https://bit.ly/QIoffice26
https://us06web.zoom.us/meeting/register/mWTY_PzWRDegALiP0xIWeQ#/registration
https://us06web.zoom.us/meeting/register/d_HKynwLQFaaHcuRqu85Sw#/registration
https://app.smartsheet.com/b/form/019f49029847707586c7e9b8d40afd53
https://bit.ly/QIoffice26

Need more information?

Quality and Incentive Measures:
» EOCCOmetrics@modahealth.com
» EOCCO.com/providers/incentivemeasures
» EOCCO.com/providers/education

Print Resource Order Form: tinyurl.com/EOCCO-Resource-Request

Billing and Provider Relations: EOCCOproviderinquiry@modahealth.com

@ eocco
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mailto:EOCCOmetrics@modahealth.com
mailto:EOCCOmetrics@modahealth.com
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/Education
https://www.eocco.com/providers/Education
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
mailto:EOCCOproviderinquiry@modahealth.com
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