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Learning Objectives

After this session, attendees should be able to:

1. Explain the importance of incentive measures and quality programs.

2. Summarize EOCCO’s 2024 quality measure performance.

3. Summarize EOCCO’s current and upcoming quality initiatives.
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CCO Incentive Measure Program

➢ OHA Committee selects measures 

and targets each year to show how 

well coordinated care 

organizations (CCOs):

o Improve care

o Make quality care accessible

o Eliminate health disparities

o Curb the cost of health care

➢ Measures can be based on claims, 

EHR, or chart review data

➢ CCOs are awarded Quality Pool 

funds based on annual 

performance

➢ EOCCO uses quality funds for:

o Quality bonus payments to 

physical, behavioral, and oral 

health providers

o Enhanced PCPCH payments

o Community Benefit Initiative 

Reinvestment (CBIR) grants

o New initiatives, technical 

assistance, etc.
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Quality Pool Fund Distribution
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2024 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages     
1-14*

7. Well-Care Visits, Ages 3-6*

Chart Review/Hybrid Measures
8. Timeliness of Postpartum Care*
9. Meaningful Language Access to 

Culturally Responsive Health Care 

Services
10. System-Level Social-Emotional Health*
11. SDOH: Social Needs Screening & 

Referral

Clinical Quality Measures

12. Depression Screening and Follow-up

13. Diabetes HbA1c Poor Control

14. Cigarette Smoking Prevalence

15. SBIRT*2024 Challenge Pool Metric
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2024 Performance

13 of 15 measure 
targets achieved

3 of 4 Challenge 
Pool targets 

achieved

100+% of Quality 
Pool funds 

earned
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2013 – 2024 Quality Pool Funds

2013

$1.9 Million 
received

83% of funding

2014

$6.8 Million 
received

103% of 
funding

2015

$10.2 Million 
received

102% of 
funding

2016

$10.1 Million 
received

91% of funding

2017

$12.1 Million 
received

101% of 
funding

2018

$12.4 Million 
received

103% of 
funding

2019

$12.8 Million 
received

125% of 
funding

2020

$13.2 Million 
received

100% of 
funding

2021

$16.7 Million 
received

115% of 
funding

2022

$19.3 Million 
received

104% of 
funding

2023

$20.1 Million 
received

101% of 
funding

2024

$21.8 Million 
received

100% of 
funding

*Dollar amounts are pre-MCO tax
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2025 EOCCO Quality 
Initiatives & Resources



2025 Incentive Measures

Claims Based Measures

1. Child Immunization Status Combo 3

2. Health Assessments for Children in 

DHS custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment

5. Oral Evaluation for Adults with 

Diabetes

6. Preventive Dental Services, Ages      
1-14*

7. Well-Care Visits, Ages 3-6*
8. Child-level Social Emotional Health

Clinical Quality Measures

9. Depression Screening and Follow-up
10. Diabetes HbA1c Poor Control*

Chart Review/Hybrid Measures
11. Timeliness of Postpartum Care*
12. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

13. SDOH: Social Needs Screening & 

Referral

New measure for 2025

*2025 Challenge Pool Metric
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Quality Team Areas of Work
P
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er

  E
n
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g
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en
t • Meetings with 

clinic staff

• Relationship-
building

• Quality and 
measure 
training

• Workforce 
training and 
support

D
a

ta
 R

ev
ie

w
 &

 R
ep

o
rt

in
g • Report 

translation

• Metric eligibility 
support

• Quarterly & 
year-end 
reporting 
assistance

H
ea

lt
h

 P
ro

m
o

ti
o

n
 In

it
ia

ti
ve

s • Health 
promotion 
program and 
initiative design

• Program 
marketing & 
implementation

• Program 
evaluation
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Quality Team - Alison
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Wallowa, Union, 

Baker, & Malheur 

Counties

Key Contact For: Diabetes HbA1c measure, 

Depression Screening & Follow Up measure and 

reporting, other past EHR-based measures, 

Teladoc Diabetes Management program, blood 

pressure monitors

Other Areas of Expertise: Certified Pharmacy 

Technician, Chronic conditions, Health Related 

Social Needs (HRSN) benefit, reducing ED 

utilization, EHR reporting

Alison.Hecht@modahealth.com 

Teladoc Diabetes Management Program

mailto:Alison.Hecht@modahealth.com


Quality Team - Mikayla
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Sherman, Gilliam, 

Morrow, & Umatilla 

Counties

Key Contact For: Language Access measure 

and reporting, Social Needs Screening & 

Referral measure and reporting, DHS 

Assessments measure, Social Emotional Health 

measure

Other Areas of Expertise: Doula and 

Community Health Worker (CHW) services, 

upstream public health measures and initiatives

Mikayla.Briare@modahealth.com

CHW Training on Supporting Children & Families

15 CHWs sponsored to complete 

course on pediatric special care needs, 

family-centered care, and services for 

youth and families 

mailto:Mikayla.Briare@modahealth.com


Quality Team - Sofia
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Key Contact For: Preventive Dental Services 

measure, Prenatal/Postpartum Care measure and 

reporting, Social Emotional Health measure, First 

Tooth trainings, Dental Care Organization (DCOs)

Other Areas of Expertise: Doula services, 

workforce training and development, 

improving dental access

Wheeler, Grant, 

Lake, & Harney 

Counties

Sofia.Aiello@modahealth.com

First Tooth Oral Health Trainings

23 PCP clinics 
with trained staff

2024 – 2025

3 trainings held

37 individuals 
trained

mailto:Sofia.Aiello@modahealth.com


Quality Team - Tasha
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Other Areas of Expertise Doula and 

Community Health Worker (CHW) services, 

data analytics

Key Contact For: Childhood & Adolescent 

Immunizations measures, Well-Care Visits 

measure, Initiation & Engagement in SUD 

Treatment measure, Prenatal/Postpartum Care 

measure and reporting, DHS Assessments 

measure, ordering print materials, member 

incentive programs

All Counties

Tasha.Robinson@modahealth.com

IET Measure Collaboratives and Resources

Participation 

from PCPs, BH 

providers, & 

hospitals

25-50 

attendees 

per session

6 Learning 

Collaboratives 

held since 

2024

mailto:Tasha.Robinson@modahealth.com


Other Quality Partners
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❖ Clinic and support staff

❖ Healthcare providers

❖ Advantage Dental

❖ ODS Community Dental

❖ Local Community Health 

Partnerships (LCHPs)

❖ Community Advisory 

Council (CAC)

❖ OHA County Collaboratives

❖ OHA Innovator Agent

❖ ETC!!!

EOCCO Teams:

❖ Provider Relations

❖ HRSN

❖ Operations

❖ Customer Service

❖ Case/Care Management 

❖ Field Team

❖ Analytics 

❖ Marketing

❖ Health Equity

❖ Grants
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pe.app/summit2025

https://pe.app/summit2025
https://pe.app/summit2025


What’s Next for Quality?



• DHS Assessments Learning Collaborative

o Monday Sept. 29th, 12pm-1pm PT

o Register Here: bit.ly/DHSCollaborative 

• QI Team Office Hours

o Health Related Social Needs (HRSN) Benefit: Tuesday Oct. 14th, 11am-12pm PT

o Language Access Measure & Reporting: Tuesday Nov. 11th, 11am-12pm PT

o 2025 Year-End Reporting: Tuesday Dec. 9th, 11am-12pm PT

o Register for all sessions here: bit.ly/QIoffice25 

• Initiation & Engagement in SUD Treatment Learning Collaborative

o Tuesday Nov. 4th, 12pm-1pm PT

o Register Here: bit.ly/IETCollaborative112025

Past Present Future

Upcoming Learning Opportunities

bit.ly/DHSCollaborative
bit.ly/DHSCollaborative
https://bit.ly/QIoffice25
bit.ly/IETCollaborative112025


2026 Incentive Measures

Claims Based Measures
1. Child Immunization Status Combo-3

2. Assessments for Children in DHS 

Custody

3. Immunizations for Adolescents

4. Initiation and Engagement of SUD 

Treatment
5. Preventive Dental Services, Ages 1-14*
6. Well-Care Visits, Ages 3-6*
7. Child-level Social Emotional Health

Clinical Quality Measures
8. Depression Screening and Follow-up*

Chart Review/Hybrid Measures
9. Timeliness of Postpartum Care

10. Meaningful Language Access to 

Culturally Responsive Health Care 

Services

11. SDOH: Social Needs Screening & 

Referral

12. Glycemic Status Assessment for 

Patients w/ Diabetes, >9.0%

New measure for 2026

*2026 Challenge Pool Metric
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Key Changes

▪ Removal of Oral Eval. for Adults 

w/ Diabetes

▪ Replaced Diabetes HbA1c Poor 

Control (CQM) with Glycemic 

Status Assessment (Hybrid)



Quality and Incentive Measures: 

➢ EOCCOmetrics@modahealth.com

➢ EOCCO.com/providers/incentivemeasures

➢ EOCCO.com/providers/education

Print Resource Order Form: tinyurl.com/EOCCO-Resource-Request

Billing and Provider Relations: EOCCOproviderinquiry@modahealth.com 
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Need more information?

mailto:EOCCOmetrics@modahealth.com
mailto:EOCCOmetrics@modahealth.com
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/incentivemeasures
https://www.eocco.com/providers/Education
https://www.eocco.com/providers/Education
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
https://tinyurl.com/EOCCO-Resource-Request
mailto:EOCCOproviderinquiry@modahealth.com


Questions?



Thank you!
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