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EOCCO Prior Authorization Reporting Plan Year 2025
Percentage of standard PA

requests approved 83.53%
Percentage of standard PA

requests denied 14.92%
Percentage of standard PA

requests approved after appeal 35.78%
Percentage of PA requests review

timeframe extended and then

approved 2.30%
Percentage of expedited PA

requests approved 89.86%
Percentage of expedited PA

requests denied 10.08%

Average time elapsed between
request submission and
determination for standard PAs

4.183 calendar days

Median time elapsed between
submission and determination for
standard PAs

1.78 calendar days

Average time elapsed between
submission and determination for
expedited PAs

0.90 calendar day

Median time elapsed between
submission and determination for
expedited PAs

0.85 calendar day




