Empowering patients, supporting providers

Disease Management

Health Coaching
Program Overview

Managing a chronic condition can be challenging. EOCCO's Disease Management
program is here to support your patients between visits—helping them build
the knowledge, habits and confidence to take control of their health.

How the program supports your patients Eligibility and covered conditions

e Personalized education to fill knowledge Patient must be an EOCCO member and
gaps and improve adherence to care plans have one of the following conditions:

e Guidance on establishing and e Asthma
maintaining health-promoting habits e Coronary artery disease (CAD)

e Help with preparing for provider visits e Cancer

e Strategies to navigate barriers to change e Congestive heart failure (CHF)

e Whole-person health focus, including e Chronic obstructive pulmonary
stress resilience and sleep quality disease (COPD)

e Diabetes (Type 1or Type 2)

e Hypertension

e Musculoskeletal pain (lower back pain)
e Obesity (BMI 30 and above)

What's included

e One-on-one sessions: Patients work directly
with a certified health & wellness coach
who is dedicated to helping them succeed

e Sustainable health goals: Health coaches will
help your patients identify and prioritize their
health objectives, whether it's managing a ,
chronic condition or improving overall wellness A Together, we can

e A better understanding of their health: ' help patients build
Patients gain insight into their health : - sustainable habits
status and learn how to navigate ) for better health.
ongoing health issues effectively

e Comprehensive support: Guidance
on nutrition, exercise, sleep and
stress management is tailored
to fit individual lifestyles

e Confidentiality: All interactions
between patients and their health
coach are completely confidential

e Flexible scheduling: Flexible coaching
hours from 7:30 a.m. to 6 p.m. Pacific
Time ensures convenient scheduling

How to enroll patients

Encourage eligible patients to contact

a Health Coach to learn more and enroll
by calling 800-913-4957 or emailing
EOCCOhealthcoachteam@EOCCO.com.
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