
Do you need  
behavioral health care?

You can get this document in another language, large print or 
another way that is best for you. You can also have a language 
interpreter. Just call 888-788-9821 (TTY/TDD users, please call 711). 
Eastern Oregon Coordinated Care Organization must follow state and federal rights laws. We cannot treat 
people unfairly in any of our services or programs because of a person’s age, color, disability, gender identity, 
marital status, national origin, race, religion, sex or sexual orientation. ATENCIÓN: Si habla español,hay 
disponibles servicios de ayuda con el idioma sin costo alguno para usted. Llame al 888-788-9821 (TTY: 711).  
注意：如果您說中文，可得到免費語言幫助服務。請致電 888-788-9821（聾啞人專用：711). 1636 (06/21)

Behavioral health 
includes mental 
health and substance 
use disorders. 
What you should know:

•	 You can get behavioral health 
care in a primary care clinic

•	 You can get primary care in a 
behavioral health clinic

•	 You do not need pre-approval 
to get these services

•	 You may refer yourself to these services

You can find more information on behavioral 
health services in your member handbook. 
Please visit www.eocco.com/members.

Questions?

Customer Service: 888-788-9821  
(TTY users: 711) 

Hours: Monday through Friday,  
7:30 a.m. to 5:30 p.m. PST 


