
Managing Mental Health Crisis 
Care Throughout the System

Learning Objective: Apply the presented crisis responses strategies to mitigate avoidable ER 
visits for patients experiencing mental health symptoms.

Disclosures:

No Disclosures



Panelists Introductions

● Satya Chandragiri, MD, Greater Oregon Behavioral Health 
Initiative

● Kathleen Madore, LCSW, Greater Oregon Behavioral Health 
Initiative

● Kristin Bezdek, LPC, Greater Oregon Behavioral Health Initiative
● Ashley Reeser, LPC, Greater Oregon Behavioral Health Initiative
● Karissa Reed, LPC, Greater Oregon Behavioral Health Initiative
● Amber Shuler, ENCC, Center For Human Development
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What are the options available to serve a person 
experiencing mental health crisis in our rural and 
frontier communities?  

Discussion Question



Discussion Points

● Options available to serve a person experiencing mental 

health crisis in our rural and frontier communities.

● Mobile crisis services available across the EOCCO 

counties.

● Access to lethal means and mental health crisis.
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EOCCO/GOBHI works with our 12 counties to 
address mental health crisis care, what does this 
look like?

Discussion Question



Discussion Points

● What does this look like?:
○ Daily Emergency Department Rounds, Utilization Management, 

Behavioral Health Care Management, Community mental health 
providers, Physical Health Care Management.

● Tools: Pointclick Care platform (emergency room data), Arcadia 
(claims data), and behavioral health emergency department 
outreach requests. Coding and outcomes.

● CCO contract requirements- Exhibit M.
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What are the systemic issues and gaps?

Discussion Question



Discussion Points

● Workforce capacity
● Dashboard

○ Emergency room utilization
● Memorandum of Understanding
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Crisis Contacts by County
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Crisis Contacts by County EOCCO Link
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Closing Thoughts?
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