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About

The Social Determinants of Health (SDoH) are the social, the economic, and the

environmental (place you live) factors that affect peoples’ health.

This Eastern Oregon Community Resource Guide has been developed to support
health care providers, community partners, and EOCCO members in identifying
food, housing, and transportation resources that exist in their county. Needs
related to food, housing, and transportation are the most prevalent social needs
among Oregon Health Plan (OHP) members in Eastern Oregon, and across the

state of Oregon.

If you notice an organization that is missing or if you have any edits or changes to
the information included in this Community Resource Guide, please email:

EOCCOmetrics@modahealth.com. Thank you!
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Common Acronyms

WIC Special Supplemental Nutrition Program for Women, Infants and
Children

TANF Temporary Assistance for Needy Families
e Monthly cash benefit to families with children who meet income limits

OHP Oregon Health Plan
e Oregon’s Medicaid and Children’s Health Insurance Program

SNAP Supplemental Nutrition Assistance Program
e Food benefits for low-income families

FPL Federal Poverty Level

SSI Supplemental Security Income

e Monthly payments to people with disabilities and older who have little or no
income or resources

LIHEAP | Low Income Home Energy Assistance Program
e Funds that assistance families with energy costs and home weatherization

What is Unite Us?

Unite Us (Connect Oregon) is a coordinated network of health and social service
organizations connected through a shared web-based technology platform. In
Unite Us (Connect Oregon) organizations can send and receive electronic referrals
to address people’s social needs. If an organization in this Community Resource
Guide is using Unite Us, it will be listed as “Yes” in the On Unite Us? box.



Baker

Baker County Public Health

Counties Served: Baker

Locations: Baker City Address: 2200 4th St. Baker City, OR 97814

Website: https://www.bakercounty.org/health/health.html

Phone: 541-523-8211 Hours of M-W 8am-noon | On Unite
Operation: & 1-5pm Us?

Core Services Food Core Services Supplemental Food Benefits
Provided: Description: wiIC

Additional Community resource navigation

Services:

Eligibility WIC Eligibility Criteria [OHP, SNAP, | Other Notes:

Requirements:

TANF]

Community Connection of Northeast Oregon

Counties Served:

Baker, Wallowa

Locations: Baker City, Address: 1: 702 NW 1st St. Enterprise, OR 97828
Enterprise, 2: 504 W 2nd St. Wallow Church of Christ
Wallowa Wallowa OR, 97885
3: 2810 Cedar St. Baker City, OR 97814
Website: https://ccno.org/
Phone: 1: 531-426-3840 | Hours of M-F 9am-12:30pm | On Unite | Yes
2:541-426-3850 | Operation: | and 1:30pm-4pm Us?
Food pantry: T/Th
8am-11:45am and
1pm-3:45pm
Core Services Food Core -Rental deposit assistance and one-time
Provided: Housing Services rent assistance to avoid eviction
Transportation | Description: | -Food pantry and food assistance

-NEMT transportation for veterans

Additional Services:

Eligibility
Requirements:

USDA Income Guidelines

Veterans

Other Notes:
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Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla,

Union, Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR
Pendleton 97801
2: 1021 SW 5th Ave Ontario, OR
97914
3: 51 W Washington Burns, OR
97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Yes
2.541-889-3119 | Operation: Unite
3:541-370-2810 Us?
Core Services Food Core Emergency Food Box
Provided: Housing Services NEMT
Transportation Description: | Rent Assistance
Transitional Housing
Additional HIV program: HIV medication financial coverage, case management,
Services: dental care, disease management education, employment training,
substance abuse treatment
Eligibility Transitional housing: Other Notes:

Requirements:

individuals living with HIV, or
people with substance use
disorders

Halfway Lions-Panhandle Food Bank

Counties Served: Baker
Locations: Halfway Address: 256 Pine St. Halfway OR, 97834
Website: https://www.211info.org/agency/24221/20437/
Phone: 541-742- Hours of 3rd Monday of On Unite
7898 Operation: every month Us?
11:30am-12:30pm
Core Services Food Core Services Food pantry (food boxes)

Provided:

Description:

Additional Services:

Eligibility
Requirements:

Low-income individuals
(contact organization for

Other Notes:
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requirements)

specific eligibility

Huntington Food Bank

Counties Served: Baker
Locations: Huntington Address: 25 Washington St East Huntington, OR
97907
Website: https://foodfinder.oregonfoodbank.org/locations/huntington-food-bank
Phone: 541-216-3465 Hours of 3rd Saturday of | On Unite
Operation: every month 9- | Us?
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Core Services Food Core Services Emergency food boxes
Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Immigration and Refugee Community Organization (IRCO)

Counties Served:

Baker, Malheur

Locations: Ontario Address: 723 S Oregon Street Ontario, OR 97914
Website: https://irco.org/
Phone: 971-335-9701 Hours of 3rd Saturday of | On Unite | Yes
Operation: | every month 9- | Us?
1lam
Core Services Social services Core
Provided: Employment services | Services
Description:

Additional Services:

Provide culturally and linguistically specific social services to refugee communities

Eligibility
Requirements:

Unrestricted

Other Notes:

IRCO serves refugee
communities

MAYDAY Inc
Counties Served: Baker
Locations: Baker City Address: 1705 Main St. Suite 400 Baker City, OR

97814



https://foodfinder.oregonfoodbank.org/locations/huntington-food-bank
https://irco.org/

Website: https://www.maydayinc.net/
Phone: 541-523-4134 Hours of M-F 8:30am-5pm, | On Unite
Operation: 24/7 crisis line Us?

Core Services
Provided:

Housing

Core Services
Description:

Emergency shelter

Additional Services:

Legal Advocacy

Eligibility
Requirements:

Survivors of Domestic Violence or

Assault

Other Notes:

New Directions Northwest

Counties Served: Baker

Locations: Baker City Address: 3425 13th Street Baker City, OR 97814

Website: https://newdirectionsnw.org/

Phone: 541-523-8366 Hours of M-F 8am-noon On Unite
Operation: & 1-5pm Us?

Core Services
Provided:

Transportation

Core Services
Description:

Transportation services

Additional Services:

Case Management

Employment Services

Eligibility
Requirements:

People with intellectual or
developmental disabilities

Other Notes:

Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations: Enterprise, La Address: 1. 2008 Third Street, Suite A, La
Grande Grande, OR 97850
2. 209 E Hwy 82 Enterprise, OR, 97828
Website: https://www.neonoregon.org/
Phone: 1. 541-624-5101 | Hours of 1. M-Fri 11am- On Unite | Yes
2.541-398-2539 | Operation: 4pm Us?

2. M-Thurs 9am-
4:30pm

Core Services
Provided:

Resource
Navigation

Core Services
Description:

Health Insurance Assistance
Navigation to SDoH resources

Additional Services:

Immigration Services

Financial Support
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Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility
requirements)

Other Notes: Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese

populations

Oregon DHS CAF Division: Baker, Union & Wallowa

Counties Served:

Baker, Union, Wallowa

Locations: Baker City, Address: 1. Baker City: 3165 10th St. Suite 100
Enterprise, La Baker City, OR 97814
Grande 2. Enterprise: 104 Litch Street
Enterprise, OR 97828
3. La Grande: 1607 Gekeler Lane La
Grande, OR 97850
Phone: 1.541-523-3648 | Hours of M-F 8am-5pm On Unite
2.541-426-4558 | Operation: Us?
3.541-963-4113
Core Services Food Core Services SNAP Benefits
Provided: Description:
Additional Services:
Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Salvation Army Cascade Division

Counties Served:

Baker, Umatilla

Locations: Baker City, Address: 1: 150 SE Emigrant Ave Pendleton, OR
Pendleton 97801
2: 2505 Broadway St. Baker City, OR
97814
Website: https://cascade.salvationarmy.org/
Phone: 1: 541-276-3369 | Hours of T/Th 3-5pm, On Unite
2:541-523-5853 | Operation: Us?

Lunch served daily
11:30am-12:30pm

Core Services
Provided:

Food
Housing

Core Services
Description:

Congregate meals
Hotel vouchers
Utility assistance

Additional Services:

Clothing vouchers

Eligibility
Requirements:

Unrestricted

Other Notes:
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Gilliam

Arlington Food Pantry

Counties Served: Gilliam

Locations: Arlington Address: 150 Hemlock St. Arlington, OR 97812

Website: https://www.usfoodbanks.org/li/arlington-food-pantry

Phone: 541-454-2885 Hours of 3rd Monday of On Unite
Operation: every month 9am- | Us?

noon

Core Services
Provided:

Food Core Services

Description:

Emergency Food Box
Food Pantry

Additional Services:

Eligibility
Requirements:

-Families or Individuals on SNAP,
TANF, SSI or LIHEAP
-USDA Income Guidelines

Other Notes:

Community Action Program of East Central Oregon (CAPECO)

Counties Served:

Gilliam, Morrow, Sherman, Umatilla, Wheeler

Locations: Hermiston, Address: 1. 721 SE 3rd St. Pendleton, OR
Pendleton 97801 2. 1565 N 1st St. Suite 1
Hermiston, OR 97838
Website: https://www.capeco-works.org/
Phone: 1.541-276-1926 | Hours of Operation: M-Th 8am-5pm, On Unite
Friday 9am-noon Us?

Food boxes: Friday
9am-11:30am

Core Services Food Core Services Congregate meals
Provided: Housing Description: Home Delivery Meals
Transportation Rent Assistance/Eviction and
Foreclosure Prevention
Temporary Housing/Safe Housing
Transportation
Utility Assistance and Weatherization
Additional Case Management
Services: Legal Services
Support and Wellness Groups
Caregiver Services
Prescription Assistance
Eligibility -Eviction and Foreclosure Prevention Other Notes:

Requirements:

Services: Individuals or households facing
eviction
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requirements)

-Individuals experiencing houselessness
-Low-income individuals (contact
organization for specific eligibility

Condon Community Food Pantry

Counties Served: Gilliam

Locations: Condon Address: 103 S Lincoln St. Condon, OR 97823

Website: https://foodfinder.oregonfoodbank.org/locations/condon-food-pantry

Phone: 817-716-1596 Hours of 4th Monday of On Unite
Operation: every month from Us?

9am-noon

Core Services
Provided:

Food

Core Services
Description:

Food pantry

Additional Services:

Eligibility
Requirements:

-Families or Individuals on SNAP,
TANF, SSI or LIHEAP
-USDA Income Guidelines

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Served: Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914

3: 51 W Washington Burns, OR 97720

Website: https://www.eocil.org/#/home

Phone: 1.541-276-1037 Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 Operation: Us?

3:541-370-2810

Core Services

Food

Core Services

Emergency Food Box

Provided: Housing Description: NEMT
Transportation Rent Assistance
Transitional Housing
Additional HIV program: HIV medication financial coverage, case management, dental care,
Services: disease management education, employment training, substance abuse treatment
Eligibility Transitional housing: individuals living Other Notes:

Requirements:

with HIV, or people with substance use

disorders
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Frontier Veggie Rx

Counties Served:

Gilliam, Harney, Sherman, Wheeler

Locations: Arlington, Condon, Grass Valley, Kimberly, Mitchell, Moro, Rufus, Wasco
Website: https://www.gobhi.org/frontier-veggie-rx
Phone: 541-705-4958 Hours of M-F 8am-5pm On Unite
Operation: Us?
Core Services Food Core Supplemental Food Benefits
Provided: Services
Description:

Additional Services:

Eligibility
Requirements:

WIC Eligibility Criteria [OHP, SNAP,
TANF]

Provides vouchers
for produce and
healthful foods

Other Notes:

Gilliam County Senior Services

Counties Served: Gilliam
Locations: Condon Address: 221 S Oregon Street Condon, OR 97823
Website: https://www.co.gilliam.or.us/government/family services/index.php
Phone: 541-351-9545 Hours of M-F availability, On
Operation: occasional weekends | Unite
Us?

Core Services
Provided:

Core Services
Description:

Transportation

NEMT
Transportation for shopping, social
events, business trips

Additional Services:

Eligibility
Requirements:

Older adults
People with disabilities

Other Notes:

Oregon DHS CAF Division: Hood River, Gilliam, Sherman, Wasco & Wheeler

Counties Served:

Gilliam, Sherman, Wheeler

Locations: Condon Address: 103 S Main St. Condon, OR 97823

Phone: 541-384-5088 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services SNAP Benefits

Provided: Description:

Additional Services:

Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:
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Grant

Community Counseling Solutions

Counties Served:

Grant, Lake, Wheeler

Locations: Fossil, John Day, | Address: 1. Lakeview: 100 N D Street Lakeview,
Lakeview OR 97630
2. John Day: 528 E Main Street Suite W
John Day, OR 97845
3. Fossil: 401 4th Street Fossil, OR
97830
Website: https://ccswebsite.org/
Phone: 1. 541-947-0274 | Hours of Vary by location | On Unite
2.541-575-1466 | Operation: Us?

3.541-763-2746

Core Services
Provided:

Transportation

Core Services
Description:

Transportation services

Additional Services:

Case Management

Employment services

Eligibility
Requirements:

People with intellectual or
developmental disability

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

3:541-370-2810

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

11
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Grant County Public Health

Counties Served: Grant
Locations: John Day Address: 528 E Main St. Suite E John Day, OR 97845
Website: https://grantcountyoregon.net/242/Health-Department
Phone: 541-575- Hours of M-F 8am-5pm On Unite
0428 Operation: Us?
Core Services Food Core Services Supplemental food benefits
Provided: Description: WIC
Additional Services: Community resource navigation
Eligibility WIC Eligibility Criteria [OHP, Other Notes:
Requirements: SNAP, TANF]
Heart of Grant County
Counties Served: Grant
Locations: John Day Address: 115 NW Bridge St. John Day, OR 97845
Website: https://www.gcoregonlive.com/members/heart-of-grant-county/
Phone: 541-620-1342 Hours of M-T 9am-5pm, On Unite
0peration: 24/7 crisis line Us?

Core Services
Provided:

Housing
Transportation

Core Services
Description:

Short-term emergency shelter
Transitional housing

Transportation

Additional Services:

Legal advocacy
Peer counseling

Eligibility
Requirements:

Survivors of domestic violence or

assault

Other Notes:

John Day Helping Hands Food Pantry

Counties Served: Grant

Locations: John Day Address: 126 NW Canton Street John Day, OR

Website https://foodfinder.oregonfoodbank.org/locations/john-day-helping-hands-
pantry

Phone: 541-575-1326 Hours of Friday 3-4pm On Unite

Operation: Us?
Core Services Food Core Services Food pantry
Provided: Description:

12
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Additional Services:

Thrift store

Eligibility
Requirements:

Unrestricted

Other Notes:

Monument Food Pantry

Counties Served:

Grant

Locations:

Monument Address:

269 Main St. Monument, OR

Website: https://foodfinder.oregonfoodbank.org/locations/monument-senior-center-
pantry
Phone: 541-934-2058 Hours of 3rd Thursday of | On Unite
Operation: every month Us?
1lam-1pm

Core Services

Food Core Services

Food pantry

Provided: Description:
Additional Services:
Eligibility USDA Income Guidelines Other Notes:

Requirements:

Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations: Enterprise, La Address: 1. 2008 Third Street, Suite A, La
Grande Grande, OR 97850
2. 209 E Hwy 82 Enterprise, OR, 97828
Website: https://www.neonoregon.org/
Phone: 1. 541-624-5101 | Hours of 1. M-Fri 11am- | On Yes
2.541-398-2539 | Operation: 4pm Unite
2. M-Thurs Us?
9am-4:30pm

Core Services
Provided:

Resource Core Services
Navigation Description:

Health Insurance Assistance
Navigation to SDoH resources

Additional Services:

Immigration Services
Financial Support

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility
requirements)

Other Notes: Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese

populations

13
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Oregon DHS CAF Division: Grant, Harney & Malheur

Counties Served:

Gilliam, Sherman, Wheeler

Locations: Burns, Ontario, Address: 1. 809 W Jackson St. Suite 100 & 200
John Day Burns, OR 97720
2. 186 East Lane Suite 3 Ontario, OR
97914
3. 725 W Main St. Suite A John Day, OR
97845
Phone: 1.541-573-3740 | Hours of M-F 8am-5pm On Unite
2.541-889-9194 | Operation: Us?

3. 541-575-0309

Core Services
Provided:

Food

Core Services
Description:

SNAP Benefits

Additional Services:

Eligibility
Requirements:

Low-income households (200% FPL)

Other Notes:

14



Harney

Burns Christian Church

Counties Served: Harney

Locations: Burns Address: 125 S Buena Vista Ave Burns, OR

Website: https://foodfinder.oregonfoodbank.org/locations/burns-christian-church-
food-pantry

Phone: 541-572-2216 Hours of Monday 10am- | On Unite

Operation: 1pm Us?

Core Services Food Core Services Food pantry

Provided: Description:

Additional Services:

Eligibility USDA Income Guidelines Other Notes:

Requirements:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,
Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

3:541-370-2810

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

Frontier Veggie Rx

Counties Served:

Gilliam, Harney, Sherman, Wheeler

Locations:

Arlington, Condon, Grass Valley, Kimberly, Mitchell, Moro, Rufus, Wasco

Website:

https://www.gobhi.org/frontier-veggie-rx

15


https://foodfinder.oregonfoodbank.org/locations/burns-christian-church-food-pantry
https://foodfinder.oregonfoodbank.org/locations/burns-christian-church-food-pantry
https://www.eocil.org/#/home
https://www.gobhi.org/frontier-veggie-rx

Phone: 541-705-4958 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services Supplemental Food Benefits

Provided: Description:

Additional Services:

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes: Provides vouchers

Requirements:

TANF]

for produce and
healthful foods

Harney County Public Health

Counties Served: Harney

Locations: Burns Address: 420 N Fariview Ave. Burns OR, 97720

Website: https://www.harneydh.com/directory/harney-county-health-department/

Phone: 541-573-2271 Hours of M-F 9am-noon On Unite
Operation: & 1-5pm Us?

Core Services Food Core Services Supplemental food benefits

Provided: Description: WIC

Additional Services: | Community Resource Navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]

Harney Helping Organization for Personal Emergencies

Counties Served: Harney

Locations: Burns Address: 85 N Date Avenue Burns, OR 97220

Phone: 541-573-7176 | Hours of 24/7 Crisis Line On Unite
Operation: Us?

Core Services Housing Core Services Temporary housing/safe housing for

Provided: Description: survivors of domestic violence and

their children for up to six weeks

Additional Services:

Personal supplies (clothing)

Eligibility
Requirements:

Survivors of domestic violence or

assault

Other Notes:

Harney County Senior and Community Services Center

Counties Served:

Harney

Locations:

Burns

Address:

17 S Alder St. Burns, OR 97720
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Website: https://www.harneydh.com/directory/harney-county-senior-community-
services-center-2/
Phone: 541-573-6024 Hours of M-F 8am-4:30pm On Unite
Operation: Us?
Food pantry: Weds
1llam-1pm
Core Services Food Core Gas vouchers and transportation passes
Provided: Housing Services Home delivery meals
Transportation Description: | Hotel vouchers

Utility Assistance and Weatherization
services

Additional Services:

Eligibility
Requirements:

-Home delivery meals: home

bound older adults
-Older adults

-Individuals experiencing

houselessness

Other Notes:

Oregon DHS CAF Division: Grant, Harney & Malheur

Counties Served:

Gilliam, Sherman, Wheeler

Locations: Burns, Ontario, Address: 1. 809 W Jackson St. Suite 100 & 200
John Day Burns, OR 97720
2. 186 East Lane Suite 3 Ontario, OR
97914
3. 725 W Main St. Suite A John Day, OR
97845
Phone: 1. 541-573-3740 | Hours of M-F 8am-5pm On Unite
2.541-889-9194 | Operation: Us?

3. 541-575-0309

Core Services

Food

Core Services SNAP Benefits

Provided: Description:
Additional Services:
Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Pioneer Presbyterian Church

Counties Served: Harney
Locations: Burns Address: 417 W Washington St. Burns, OR 97720
Website: https://www.harneydh.com/directory/pioneer-presbyterian-church/
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Phone: 541-573- Hours of First Sunday of every | On Unite Us?
2134 Operation: month 5-6pm

Core Services Food Core Services Congregate meals (community meals)

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Severe Weather: Harney County

Counties Served: Harney

Locations: Burns Address: 74 S Alvord Ave Burns, OR 97720

Website: https://www.homelessshelterdirectory.org/shelter/harney-county-warming-

center-at-life-a-foursquare-church

Phone: 434-483-3533 Hours of 5pm-8:45am 7 days On Unite

Operation: | per week when Us?
temperatures drop
below 30 degrees

Core Services Food Core Emergency Housing or Temporary Housing

Provided: Housing Services during extreme cold weather events
Description: | Food provided at shelter

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Symmetry Care Inc

Counties Served: Harney

Locations: Burns Address: 384 W Adams St. Burns, OR 97720

Website: https://www.symmetrycareinc.com/

Phone: 541-573-8376 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Transportation Core Services Transportation Services

Provided: Description:

Additional Services:

Case Management
Employment Servic

es

Eligibility
Requirements:

People with intellectual or
developmental disabilities

Other Notes:
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Lake

Community Counseling Solutions

Counties Served:

Grant, Lake, Wheeler

Locations: Fossil, John Day, | Address: 1. Lakeview: 100 N D Street Lakeview, OR

Lakeview 97630
2. John Day: 528 E Main Street Suite W John
Day, OR 97845
3. Fossil: 401 4th Street Fossil, OR 97830

Website: https://ccswebsite.org/

Phone: 1.541-947-0274 | Hours of Vary by location On Unite
2.541-575-1466 | Operation: Us?
3.541-763-2746

Core Services Transportation Core Transportation services

Provided: Services

Description:

Additional Services:

Case Management

Employment services

Eligibility
Requirements:

People with intellectual or
developmental disability

Other Notes:

Inner Court Family Center

Counties Served: Lake

Locations: Paisley Address: 705 Chewaucan St. Paisley, OR 97636

Website: https://www.lakecountyor.org/transit/index.php

Phone: 541-943-3551 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Transportation Core Services Public Transit Service

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes: Rides provided by

Requirements:

volunteer drivers in
private vehicles

Klamath Lake Community Action Services

Counties Served:

Lake

Locations:

Klamath Falls

Address:

Falls, OR 97601

2316 South Sixth Street Suite C Klamath

Website:

https://www.klcas.org/
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Phone: 541-882-3500 Hours of M-Th 8am-5pm | On Unite Yes
Operation: Us?

Core Services Housing Core Services Rent assistance for moving into home

Provided: Description: or staying housed

Utility assistance (electricity, natural

gas, and others)

Additional Services:

Veterans services

Eligibility
Requirements:

-Low-income individuals (contact
organization for specific eligibility

requirements)

-Individuals experiencing

houselessness

Other Notes:

Klamath Lake Counties Food Bank

Counties Served:

Lake

Locations:

Lakeview

Address:

247 North N Street Lakeview, OR 97630

Website: https://www.klamathfoodbank.org/
Phone: 541-219-6044 Hours of Thurs: 10:30am- | On Unite
Operation: 12:30pm Us?
5-7pm last
Thursday of
each month
Core Services Food Core Services Emergency food boxes
Provided: Description:
Additional Services:
Eligibility -USDA low-income guidelines Other Notes:

Requirements:

Lake County Crisis Center (LCCC)

Counties Served:

Lake

Locations:

Lakeview

Address:

726 N 1st St. Lakeview, OR 97630

Website: https://lakecountycrisiscenter.org/
Phone: 541-947-2449 Hours of M-F: 8am-4pm, | On Unite
Operation: 24/7 crisis line | Us?

Core Services
Provided:

Housing

Core Services
Description:

Emergency shelter for survivors of
domestic violence or assault

Additional Services:

Safety planning

Legal assistance/advocacy
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Eligibility
Requirements:

Survivors of domestic violence or

assault

Other Notes:

Lake County Public Health

Counties Served: Lake
Locations: Lakeview Address: 100 North D St. Suite 100 Lakeview, OR
97630

Website: https://www.lakecountyor.org/government/public_health.php

Phone: 541-883-4276 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services Supplemental food benefits

Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]

Oregon DHS CAF Division: Klamath & Lake

Counties Served: Lake
Locations: Christmas Valley, | Address: 1. 108 E Street N Lakeview, OR 97630
Lakeview 2. 87217 Christmas Valley Rd. Christmas
Valley, OR
Phone: 1.541-947-3376 | Hours of M-F 8am-5pm On Unite
2.541-576-2115 | Operation: Us?

Core Services Food Core Services SNAP Benefits
Provided: Description:

Additional Services:

Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Severe Weather: Lake County

Counties Served: Lake
Locations: Lakeview Address: 513 Center St. Lakeview, OR
Phone: 541-882-8846 Hours of Operates during | On Unite
Operation: winter months | Us?
and cold
weather
advisories
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Core Services
Provided:

Housing

Core Services
Description:

Emergency shelter and temporary
housing during extreme cold weather
events

Additional Services:

Eligibility
Requirements:

Unrestricted

Other Notes: Warming shelter
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Malheur

Annex Mobile Pantry

Counties Served: Malheur
Locations: Ontario Address: 402 Annex Road, Ontario, OR 97914
Website: https://foodfinder.oregonfoodbank.org/locations/annex-mobile-pantry
Phone: (541) 262-3280 | Hours of Second Thursday On Unite
Operation: of each month Us?
4:30-5:30 pm
Core Services Food Core Services | Food pantry (groceries)
Provided: Description:
Additional Services:
Eligibility Unrestricted Other Notes:
Requirements:
Community in Action
Counties Served: Malheur
Locations: Ontario Address: 915 SW 3rd Ave Ontario, OR 97914
Website https://communityinaction.info/housing-programs/
Phone: 541-889-9555 Hours of M-Th 9am- On Unite
Operation: noon & 1-4pm | Us?

Core Services

Housing

Core Services

Utility Assistance (electric, gas,

Provided: Description: heating, water)
Additional Services:
Eligibility Low-income individuals (contact Other Notes:

Requirements:

organization for specific eligibility

requirements)

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
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Phone:

Hours of
Operation:

1. 541-276-1037
2.541-889-3119
3:541-370-2810

M-F 9am-3pm

On Unite | Yes

Us?

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

NEMT
Rent Assistance

Emergency Food Box

Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

EUVALCREE

Counties Served: Malheur, Umatilla

Locations: Ontario, Address: 1. 67 SW 2nd Ave, Ontario, OR 97914
Hermiston 2. 210 E Main St. Hermiston, OR 97838

Website: https://euvalcree.org/

Phone: 1.541-889-3189 | Hours of M-F 10am-6pm | On Unite
2.541-567-1185 | Operation: Us?

Core Services
Provided:

Core Services
Description:

Housing

Rent assistance and renter rights
education and resources

Additional Services:

Immigration and legal assistance
Healthcare navigation
Economic development

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility
requirements)

Priority populations: Farm and
agricultural workers,
Hispanic/Latino individuals

Other Notes:

Culturally and
linguistically specific
services

Immigration and Refugee Community Organization (IRCO)

Counties Served:

Baker, Malheur

Locations:

Ontario Address:

723 S Oregon Street Ontario, OR 97914

Website:

https://irco.org/
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Phone: 971-335-9701 Hours of 3rd Saturday of every | On Unite | Yes
Operation: | month 9-11am Us?
Core Services Social services Core
Provided: Employment Services
services Description:

Additional Services:

communities

Provide culturally and linguistically specific social services to refugee

Eligibility
Requirements:

Unrestricted

Other Notes:

IRCO serves refugee
communities

Jordan Valley Community Food Pantry

Counties Served: Malheur
Locations: Jordan Address: 902 Highway 95 N Jordan Valley, OR 97910
Valley
Website: https://foodfinder.oregonfoodbank.org/locations/jordan-valley-community-
food-pantry
Phone: 541-889- Hours of Jan-Nov: 4th Thursday of | On Unite
9206 Operation: | each month 12:30-2pm | Us?
Nov/Dec: 3rd Thursday
of each month 12:30-
2pm
Core Services Food Core Mobile food pantry
Provided: Services
Description:
Additional Services:
Eligibility USDA Income guidelines Other Notes: Fresh produce
Requirements:

Lifeways

Counties Served: Malheur

Locations: Ontario Address: 702 Sunset Drive Ontario, OR 97914

Website: https://easacommunity.org/malheur-county.php

Phone: 541-889-9167 Hours of M-W: 8am-6pm | On Unite
Operation: T/Th: 8am-5pm | Us?

Core Services
Provided:

Transportation

Core Services
Description:

Transportation Services

Additional Services:

Case Management

Employment Services
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Residential Placement

Eligibility Individuals with intellectual or Other Notes:
Requirements: developmental disabilities

Malheur County Public Health

Counties Served: Malheur

Locations: Ontario Address: 1108 SW 4th St. Ontario, OR 97914

Website: https://malheurhealth.org/

Phone: 541-889-7279 Hours of M-F: 9am-noon | On Unite

Operation: & 1-5pm Us?

Core Services Food Core Services Supplemental food benefits

Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements: TANF]

Next Chapter First Christian

Counties Served: Malheur

Locations: Ontario Address: 180 NW 1st Street Ontario, OR 97914

Website: https://foodfinder.oregonfoodbank.org/locations/next-chapter-first-christian

Phone: (541) 889- Hours of Tues: 12 pm -2 pm On Unite Us?
6716 Operation: Thurs: 12 pm -2 pm

Core Services Food Core Services | Food pantry

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes: Shopping style food

Requirements: pantry

Northeast Oregon Network (NEON)

Counties Served: Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa
Locations: Enterprise, La Address: 1. 2008 Third Street, Suite A, La Grande, OR
Grande 97850
2. 209 E Hwy 82 Enterprise, OR, 97828
Website: https://www.neonoregon.org/
Phone: 1.541-624-5101 | Hours of 1. M-Fri 11am- On Unite | Yes

2.541-398-2539 | Operation: | 4pm Us?



https://malheurhealth.org/
https://foodfinder.oregonfoodbank.org/locations/next-chapter-first-christian
https://www.neonoregon.org/

2. M-Thurs 9am-
4:30pm

Core Services
Provided:

Resource Core Health Insurance Assistance
Navigation Services Navigation to SDoH resources
Description:

Additional Services:

Immigration Services
Financial Support

Eligibility
Requirements:

Low-income individuals
(contact organization for
specific eligibility
requirements)

Other Notes:

Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese populations

New Hope Kitchen Meal Site

Counties Served: Malheur
Locations: Ontario Address: 312 NW 2nd St Ontario, OR 97914
Website: https://foodfinder.oregonfoodbank.org/locations/new-hope-kitchen-meal-
site?9=900%20se%205th%20st
Phone: (541) Hours of M-Tues: 11:30 am -1 pm | On Unite
889-1060 Operation: W-Th: 11:30am -1 pm Us?
Fri: 11:30am -1 pm
Core Services Food Core Services | Congregate meals (community meals)
Provided: Description:
Additional Services:
Eligibility Unrestricted Other Notes:

Requirements:

Nyssa Community Food Pantry

Counties Served: Malheur
Locations: Nyssa Address: 415 Main Street Nyssa, OR 97912
Website: https://foodfinder.oregonfoodbank.org/locations/nyssa-community-food-
pantry
Phone: 541-881-7622 Hours of Mon: 4-7pm On Unite
Operation: Thurs: 12-3pm | Us?

Core Services

Food

Core Services

Emergency Food Boxes

Provided: Description: Food pantry
Additional Services:
Eligibility USDA Income Guidelines Other Notes:

Requirements:
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Oregon DHS CAF Division: Grant, Harney & Malheur

Counties Served:

Gilliam, Sherman, Wheeler

Locations: Burns, Ontario, Address: 1. 809 W Jackson St. Suite 100 & 200
John Day Burns, OR 97720
2. 186 East Lane Suite 3 Ontario, OR
97914
3. 725 W Main St. Suite A John Day, OR
97845
Phone: 1.541-573-3740 | Hours of M-F 8am-5pm On Unite
2.541-889-9194 | Operation: Us?

3.541-575-0309

Core Services
Provided:

Food

Core Services

Description:

SNAP Benefits

Additional Services:

Eligibility
Requirements:

Low-income households (200% FPL)

Other Notes:

Origins Outreach Initiative

Counties Served: Malheur
Locations: Ontario Address: 312 NW 2nd St. Ontario, OR 97013
Phone: 541-212-5209 Hours of Community meal: M- | On Unite
Operation: | F 11:30am-1pm Us?
Drop-in services: M-F
9am-4pm
Core Services Food Core Congregate meals
Provided: Services
Description:

Additional Services:

Showers and hygiene products

Case management

Eligibility
Requirements:

Unrestricted

Priority population: Individuals
experiencing houselessness

Other Notes:

Oregon Human Development Corporation: Farmworker Housing Assistance

Program
Counties Served: Malheur, Umatilla
Locations: Ontario, Address: 1: 1725 N Oregon St. Ontario, OR 97914
Hermiston 2: 100 E Gladys Ave Suite C Hermiston,
OR 97838
Website: https://www.ohdc.org/farmworker-housing-assistance.htmi
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Phone:

1: 541-8811491
2:541-701-0550

Hours of
Operation:

On Unite
Us?

M-F: 8am-5pm

Core Services
Provided:

Core Services
Description:

Housing

Rent assistance (eviction prevention)
Utility assistance
Emergency shelter

Additional Services:

Eligibility
Requirements:

Farm and agricultural workers
Low-income individuals (contact
organization for specific eligibility
requirements)

Priority population: Individuals
experiencing houselessness

Other Notes:

Vale Food Pantry

Counties Served: Malheur

Locations: Vale Address: 252 B Street W Vale, OR 97918

Website: https://foodfinder.oregonfoodbank.org/locations/vale-food-pantry

Phone: 541-881-7622 Hours of Tues:1-4pm On Unite
Operation: Thurs: 12-3pm | Us?

Core Services
Provided:

Food Core Services

Description:

Emergency Food boxes
Food pantry

Additional Services:

Eligibility
Requirements:

USDA income guidelines

Other Notes:
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Morrow

Boardman Food Pantry

Counties Served: Morrow
Locations: Boardman Address: 314 Locust Rd SW Boardman, OR
Website: https://foodfinder.oregonfoodbank.org/locations/boardman-food-pantry
Phone: 541-219-9535 Hours of Mon: 9:30- On Unite
Operation: 11lam Us?
Thurs: 6-7pm
Core Services Food Core Services Food pantry
Provided: Description:
Additional Services:
Eligibility Families or Individuals on SNAP, Other Notes:

Requirements:

TANF, SSI or LIHEAP

USDA Income Guidelines

Community Action Program of East Central Oregon (CAPECO)

Counties Served:

Gilliam, Morrow, Sherman, Umatilla, Wheeler

Locations: Hermiston, Address: 1. 721 SE 3rd St. Pendleton, OR 97801
Pendleton 2. 1565 N 1st St. Suite 1 Hermiston. PR
97838
Website: https://www.capeco-works.org/
Phone: 1.541-276-1926 | Hours of M-Th 8am-5pm, On Unite
Operation: Friday 9am-noon Us?

Food boxes: Friday
9am-11:30am

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Congregate meals

Home Delivery Meals

Rent Assistance/Eviction and Foreclosure
Prevention

Temporary Housing/Safe Housing
Transportation

Utility Assistance and Weatherization

Additional Services:

Case Management
Legal Services

Support and Wellness Groups

Caregiver Services

Prescription Assistance
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Eligibility
Requirements:

-Eviction and Foreclosure

Prevention Services: Individuals or

households facing eviction
-Individuals experiencing

houselessness

-Low-income individuals (contact

organization for specific eligibility

requirements)

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,
Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1:322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1. 541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

3:541-370-2810

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals

living with HIV, or

people with

substance use disorders

Other Notes:

Irrigon/Boardman Emergency Assistance Center

Counties Served: Morrow
Locations: Irrigon Address: 290 NE Main Ave. Irrigon, OR
Website: https://foodfinder.oregonfoodbank.org/locations/irrigon-boardman-
emergency-assist-center
Phone: 541-224-4563 Hours of Tuesdays 9am- | On Unite
Operation: noon and 1-3pm | Us?

Core Services
Provided:

Food
Housing

Core Services
Description:

Emergency Food Boxes
Rent Assistance
Energy Bill Assistance
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Additional Services:

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Loop Morrow County Transportation

Counties Served: Morrow

Locations: Lexington Address: 395 W PR-74 Lexington, OR 97839

Website: https://www.co.morrow.or.us/theloop

Phone: 541-676-5667 Hours of M-F: 8am-noon | On Unite
Operation: & 1-5pm Us?

Core Services
Provided:

Transportation

Core Services
Description:

Transportation services to medical
appointments, shopping,
entertainment, and other services

Additional Services:

Eligibility
Requirements:

Priority populations: Older adults,
People with disabilities, Veterans

Other Notes: Local and long
distance

transportation

Morrow County Veterans Services

Counties Served:

Morrow

Locations: Heppner, Irrigon | Address: 1. Heppner: 100 S Court Street
Heppner, OR 97844
2. Irrigon: 215 NE Main Ave. Irrigon, OR
97844

Website: https://www.co.morrow.or.us/veteransservices

Phone: 541-992-6420 Hours of M-Th: 7am- On Unite Yes

Operation: noon & 1- Us?

5:30pm

Core Services
Provided:

Transportation

Core Services
Description:

Transportation services for veterans

Additional Services:

Benefit navigation
Disability support

Eligibility
Requirements:

Veteran

Other Notes:
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Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations: Enterprise, La Address: 1. 2008 Third Street, Suite A, La
Grande Grande, OR 97850
2. 209 E Hwy 82 Enterprise, OR, 97828
Website: https://www.neonoregon.org/
Phone: 1. 541-624-5101 | Hours of 1. M-Fri On Unite | Yes
2.541-398-2539 | Operation: 1lam-4pm | Us?
2. M-Thurs
9am-
4:30pm

Core Services
Provided:

Resource
Navigation

Core Services
Description:

Health Insurance Assistance

Navigation to

SDoH resources

Additional Services:

Immigration Services

Financial Support

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility

requirements)

Other
Notes:

Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese populations

Neighborhood Center of South Morrow County

Counties Served: Morrow
Locations: Heppner Address: 441 N Main St. Heppner, OR 97836
Website: https://heppnerchamber.com/member/neighborhood-center-of-south-
morrow-county/
Phone: 541-676-5024 Hours of M-F: 9:30am- On Unite Yes
Operation: 5:30pm Us?
Sat: 1-4pm

Core Services
Provided:

Food
Housing

Core Services
Description:

Food pantry

Utility assistance

Additional Services:

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Food pantry
provides 3-5 day
food supply
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Oregon DHS CAF Division: Morrow & Umatilla

Counties Served:

Morrow, Umatilla

Locations: Boardman, Address: 1. 309 N Columbia St. Milton-
Hermiston, Freewater, OR 97862
Milton- 2. 800 SE Emigrant Ave Suite 120
Freewater, Pendleton, OR 97801
Pendleton 3. 950 SE Columbia Drive Suite A
Hermiston, OR 97838
4.103 SE Kinkade Rd. Boardman, OR
97818
Phone: 1.541-938-6627 | Hours of M-F 8am-5pm On Unite
2.541-276-9000 | Operation: Us?
3. 541-567-2253
4,541-481-9482
Core Services Food Core Services SNAP Benefits
Provided: Description:
Additional Services:
Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Umatilla Morrow HeadStart

Counties Served:

Morrow, Umatilla, Wallowa, Wheeler

Locations: Boardman, Address: 1. Enterprise: 670 NW 1st St.
Enterprise, Enterprise, OR 97828;
Fossil, Heppner, 2. Milton-Freewater: 1850 Key Blvd
Hermiston, Milton-Freewater, OR 97862;
Milton- 3. Hermiston: 110 NE 4th St.
Freewater, Hermiston, OR 97838;
Umatilla 4. Umatilla: 1371 3rd St. Umatilla, OR
97882;
5. Boardman: 101 Boardman Ave. NW
Boardman, OR 97818;
6. Heppner: 120 SW Main St. Heppner,
OR 97836;
7. Fossil: 713 Jay St. Fossil, OR 97830
Website: https://www.umchs.org/
Phone: 1.541-481-2400 | Hours of M-F 8am-5pm On Unite | Yes
2.541-938-5595 | Operation: Us?

3.541-667-2524
4.541-667-2524
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5.541-481-4200
6. 541-966-3354

Core Services
Provided:

Food

Core Services
Description:

Supplemental food benefits
WIC

Additional Services:

Community resource navigation

Eligibility
Requirements:

WIC Eligibility Criteria [OHP, SNAP,

TANF]

Other Notes:
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Sherman

Community Action Program of East Central Oregon (CAPECO)

Counties Served:

Gilliam, Morrow, Sherman, Umatilla, Wheeler

Locations: Hermiston, Address: 1. 721 SE 3rd St. Pendleton, OR 97801
Pendleton 2. 1565 N 1st St. Suite 1 Hermiston. PR
97838
Website: https://www.capeco-works.org/
Phone: 1.541-276-1926 | Hours of M-Th 8am-5pm, On Unite
Operation: Friday 9am-noon Us?

Food boxes: Friday
9am-11:30am

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Congregate meals

Home Delivery Meals

Rent Assistance/Eviction and
Foreclosure Prevention

Temporary Housing/Safe Housing
Transportation

Utility Assistance and Weatherization

Additional Services:

Case Management

Legal Services

Support and Wellness Groups

Caregiver Services

Prescription Assistance

Eligibility
Requirements:

-Eviction and Foreclosure
Prevention Services: Individuals or
households facing eviction
-Individuals experiencing

houselessness

-Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2:1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website https://www.eocil.org/#/home
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Phone:

1. 541-276-1037
2.541-889-3119
3:541-370-2810

Hours of
Operation:

M-F 9am-3pm

On Unite | Yes

Us?

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box

NEMT
Rent Assistance

Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

Frontier Veggie Rx

Counties Served:

Gilliam, Harney, Sherman, Wheeler

Locations: Arlington, Condon, Grass Valley, Kimberly, Mitchell, Moro, Rufus, Wasco

Website: https://www.gobhi.org/frontier-veggie-rx

Phone: 541-705-4958 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services Supplemental Food Benefits

Provided: Description:

Additional Services:

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes: Provides vouchers

Requirements:

TANF]

for produce and
healthful foods

Mid Columbia Community Action Council (MCCAC)

Counties Served: Sherman

Locations: Dalles Address: 312 E 4th St. The Dalles, OR 97058

Website: https://www.mccac.com/

Phone: 541-289-5131 Hours of M-Th: 8am- On Unite
Operation: 12pm & 1-5pm | Us?

Core Services
Provided:

Housing

Core Services
Description:

Housing and rent assistance

Utility assistance

Weatherization

Additional Services:

Supplies for houseless individuals
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Eligibility
Requirements:

Low-income individuals (contact Other Notes:
organization for specific eligibility
requirements)

Priority populations: Veterans,
Individuals experiencing

houselessness

North Central Public Health District

Counties Served: Sherman

Locations: Dalles Address: 419 E 7th St. Dalles, OR 97058

Website: https://www.ncphd.org/

Phone: 541-506-2610 Hours of Vary by site On Unite
Operation: Us?

Core Services Food Core Services Supplemental food benefits

Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]

Rufus Food Pantry

Counties Served: Sherman

Locations: Rufus Address: 304 W 2nd St. Rufus, OR 97050

Website: https://foodfinder.oregonfoodbank.org/locations/rufus-food-pantry

Phone: 541-673-5918 | Hours of Second Friday of On Unite
Operation: every month 10am- | Us?

1pm
Fourth Friday of
every month 4-6pm

Core Services Food Core Services | Food pantry

Provided: Description:

Additional Services:

Eligibility USDA income guidelines Other Notes: Perishable and non-

Requirements:

perishable food

Oregon DHS CAF Division: Hood River, Gilliam, Sherman, Wasco & Wheeler

Counties Served:

Gilliam, Sherman, Wheeler

Locations:

Condon Address:

103 S Main St. Condon, OR 97823
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Phone: 541-384-5088 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services SNAP Benefits

Provided: Description:

Additional Services:

Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Sherman County Food Pantry

Counties Served: Sherman

Locations: Wasco Address: 903 Barnett St. Wasco, OR 97065

Website https://foodfinder.oregonfoodbank.org/locations/sherman-county-food-bank

Phone: (541) 442-5250 | Hours of Third Saturday On Unite
Operation: of every month | Us?

9:30-11:30am

Core Services Food Core Services Emergency food boxes

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:



https://foodfinder.oregonfoodbank.org/locations/sherman-county-food-bank
tel:(541)%20442-5250

Umatilla

Agape House: Martha’s House

Counties Served: Umatilla
Locations: Hermiston Address: 305 SE 4th St. Hermiston, OR 97838
Website: https://marthashousehermiston.org/
Phone: 541-571-3969 | Hours of Shelter: 24/7 On Unite
Operation: Us?
Food boxes:
Th/Th:9am-noon
and 1pm-3pm
Fri: 9am-noon
Core Services Food Core Services Emergency food boxes
Provided: Housing Description: Transitional Housing for families and

children & women escaping domestic
violence or experiencing houselessness

Additional Services:

Eligibility
Requirements:

Families with young children or
single women

Priority population: Survivors of
domestic violence or assault,
individuals experiencing
houselessness

Other Notes:

Athena Christian Church Food Pantry

Counties Served: Umatilla

Locations: Athena Address: 458 E Van Buren St. Athena, OR 97813

Website: https://athenachristian.com/

Phone: 541-566-3422 Hours of Mon: 9am-noon | On Unite

Operation: Sat: 9am-noon | Us?

Core Services Food Core Services Food pantry

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Bread Basket

Counties Served: Umatilla

Locations: Milton- Address: 8 NE 7th Ave Milton-Freewater, OR 97862
Freewater
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Website: https://www.capeco-works.org/pantries.html

Phone: 541-938-3158 Hours of M-F: 9am-noon On Unite
Operation: Us?

Core Services Food Core Services | Food pantry

Provided: Description:

Additional Services:

Eligibility USDA income guidelines Other Notes:

Requirements:

Chester Food Pantry

Counties Served: Umatilla

Locations: Echo Address: 310 W Bridge St. Echo, OR

Website: https://foodfinder.oregonfoodbank.org/locations/chester-s-food-pantry-echo

Phone: 541-3790-6692 Hours of Last Weds of each On Unite
Operation: month 3-5pm Us?

Core Services Food Core Services | Food pantry

Provided: Description:

Additional Services:

Eligibility USDA income guidelines Other Notes:

Requirements:

Confederated Tribes of the Umatilla Indian Reservation

Counties Served: Umatilla

Locations: Pendleton Address: 46411 Timine Way Pendleton, OR 97801

Website: https://ctuir.org

Phone: 541-429-7920 | Hours of M-F 8am-3pm On Unite
Operation: Us?

Core Services Housing Core Services | Rent Assistance

Provided: Description: | Utility Assistance

Additional Services:

Eligibility Tribal member Other Notes:

Requirements:

Community Action Program of East Central Oregon (CAPECO)

Counties Served:

Gilliam, Morrow, Sherman, Umatilla, Wheeler

Locations:

Hermiston,
Pendleton

Address:

1. 721 SE 3rd St. Pendleton, OR 97801
2. 1565 N 1st St. Suite 1 Hermiston. PR
97838
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Website: https://www.capeco-works.org/
Phone: 1.541-276-1926 | Hours of M-Th 8am-5pm, On Unite
Operation: Friday 9am-noon Us?

Food boxes: Friday
9am-11:30am

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Congregate meals

Home Delivery Meals

Rent Assistance/Eviction and
Foreclosure Prevention

Temporary Housing/Safe Housing
Transportation

Utility Assistance and Weatherization

Additional Services:

Case Management

Legal Services

Support and Wellness Groups

Caregiver Services

Prescription Assistance

Eligibility
Requirements:

-Eviction and Foreclosure
Prevention Services: Individuals or
households facing eviction
-Individuals experiencing

houselessness

-Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

Locations: Burns, Ontario, | Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2:1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1. 541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?
3:541-370-
2810
Core Services Food Core Services Emergency Food Box
Provided: Housing Description: NEMT

Transportation

Rent Assistance
Transitional Housing
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Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance

abuse treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

EUVALCREE

Counties Served: Malheur, Umatilla

Locations: Ontario, Address: 1. 67 SW 2nd Ave, Ontario, OR 97914
Hermiston 2. 210 E Main St. Hermiston, OR 97838

Website: https://euvalcree.org/

Phone: 1.541-889-3189 | Hours of M-F 10am-6pm | On Unite
2.541-567-1185 | Operation: Us?

Core Services
Provided:

Core Services
Description:

Housing

Rent assistance and renter rights
education and resources

Additional Services:

Immigration and legal assistance
Healthcare navigation
Economic development

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility
requirements)

Priority populations: Farm and
agricultural workers,
Hispanic/Latino individuals

Other Notes:

Culturally and
linguistically specific
services

Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations:

Enterprise, La | Address:

Grande

1. 2008 Third Street, Suite A, La Grande, OR

97850

2. 209 E Hwy 82 Enterprise, OR, 97828

Website: https://www.neonoregon.org/

Phone: 1. 541-624- Hours of 1. M-Fri 11am- On Unite | Yes
5101 Operation: 4pm Us?
2.541-398- 2. M-Thurs 9am-
2539 4:30pm

Core Services Resource Core Services Health Insurance Assistance

Provided: Navigation Description: Navigation to SDoH resources

Additional Services:

Immigration Services
Financial Support
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Eligibility
Requirements:

Low-income individuals
(contact organization for
specific eligibility requirements)

Other Notes:

Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese populations

Oregon DHS CAF Division: Morrow & Umatilla

Counties Served:

Morrow, Umatilla

Locations: Boardman, Address: 1. 309 N Columbia St. Milton-
Hermiston, Freewater, OR 97862
Milton- 2. 800 SE Emigrant Ave Suite 120
Freewater, Pendleton, OR 97801
Pendleton 3. 950 SE Columbia Drive Suite A
Hermiston, OR 97838
4.103 SE Kinkade Rd. Boardman, OR
97818
Phone: 1.541-938-6627 | Hours of M-F 8am-5pm On Unite
2.541-276-9000 | Operation: Us?

3.541-567-2253
4.541-481-9482

Core Services

Food

Core Services

SNAP Benefits

Provided: Description:
Additional Services:
Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Oregon Human Development Corporation: Farmworker Housing Assistance

Program

Counties Served: Malheur, Umatilla

Locations: Ontario, Address: 1: 1725 N Oregon St. Ontario, OR 97914
Hermiston 2: 100 E Gladys Ave Suite C Hermiston,

OR 97838

Website: https://www.ohdc.org/farmworker-housing-assistance.html

Phone: 1:541-8811491 | Hours of M-F: 8am-5pm On Unite
2:541-701-0550 | Operation: Us?

Core Services
Provided:

Housing

Core Services
Description:

Rent assistance (eviction prevention)
Utility assistance
Emergency shelter

Additional Services:
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Eligibility
Requirements:

Farm and agricultural workers
Low-income individuals (contact
organization for specific eligibility
requirements)

Priority population: Individuals
experiencing houselessness

Other Notes:

Outreach Food Pantry

Counties Served: Umatilla
Locations: Pendleton Address: 440 SW Emigrant Ave Pendleton, OR
97801
Website: https://www.capeco-works.org/pantries.html
Phone: 541-276-2878 Hours of M-Th: 10am- On Unite
Operation: 12:30pm Us?

Core Services

Food Core Services

Emergency food boxes

Provided: Description: Food pantry
Additional Services:
Eligibility USDA income guidelines Other Notes: Can call to place and

Requirements:

pick-up food order

Pilot Rock Food Pantry

Counties Served: Umatilla
Locations: Pilot Rock Address: 222 SW 3rd St. Pilot Rock, OR
Phone: 541-443-3330 Hours of 2nd Tuesday of | On Unite
Operation: every month Us?
10am-4pm
Core Services Food Core Services Food pantry
Provided: Description:
Additional Services:
Eligibility USDA income guidelines Other Notes: Can call to place and

Requirements:

pick-up food order

Retirement Housing Foundation: Sage Desert Manor

Counties Served: Umatilla

Locations: Hermiston Address: 966 W Juniper Ave. Hermiston, OR
97838

Website: https://gethelp.211linfo.org/agency/20905/10535/
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Phone:

541-667-8607

Hours of
Operation:

M-F: 8am-
4:30pm

On Unite
Us?

Core Services

Housing

Core Services

Affordable housing older adult

Provided: Description: community housing
Additional Services:
Eligibility HUD Income guidelines Other Notes:

Requirements:

Older adults

Salvation Army Cascade Division

Counties Served:

Baker, Umatilla

Locations:

Baker City,
Pendleton

Address:

1: 150 SE Emigrant Ave Pendleton, OR
97801

2: 2505 Broadway St. Baker City, OR
97814

Website: https://cascade.salvationarmy.org/
Phone: 1: 541-276-3369 | Hours of T/Th 3-5pm, On Unite
2:541-523-5853 | Operation: Us?

Lunch served daily
11:30am-12:30pm

Core Services Food Core Services Congregate meals

Provided: Housing Description: Hotel vouchers
Utility assistance

Additional Services: | Clothing vouchers

Eligibility Unrestricted Other Notes:

Requirements:

Stepping Stones Alliance

Counties Served: Umatilla

Locations: Hermiston Address: 80847 Highway 395 Sears Building
Hermiston, Or 97838

Website: https://stepping-stones-alliance.org/

Phone: 541-561-3680 Hours of Shelter: 7:30pm- On Unite

Operation: 7am all days Us?

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Community shelter, provides dinner
and breakfast

Transportation to shelter is available
from Hermiston City Hall

Additional Services:

Eligibility
Requirements:

Families with children

Individuals experiencing

houselessness

Other Notes: Hermiston City Hall

180 NE 2" St.
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Hermiston, OR
97838

Pets allowed

Stanfield Food Basket

Counties Served: Umatilla

Locations: Stanfield Address: 405 N Sherman St. Stanfield, OR 97875

Website: https://foodfinder.oregonfoodbank.org/locations/the-food-basket

Phone: 541-524-2885 Hours of Jan-Oct: Last two On Unite
Operation: Mondays of the Us?

month 12-4pm
Nov/Dec: Monday
12-4pm

Core Services Food Core Services Food pantry
Provided: Description:

Additional Services:

Eligibility USDA income guidelines Other Notes:

Requirements:

Severe Weather: Umatilla County

Counties Served: Umatilla
Locations: Pendleton Address: 715 SE Court Ave Pendleton, OR 97801
Website: https://www.211info.org/agency/17899/20508/
Phone: 765-791-8332 Hours of November- On Unite
Operation: March: 6:30pm- | Us?
7am

Core Services
Provided:

Core Services
Description:

Housing

Emergency warming shelter during
extreme cold weather events
Hotel vouchers

Additional Services:

Eligibility
Requirements:

Priority population: Individuals
experiencing houselessness

Other Notes:

Ukiah Food Pantry

Counties Served: Umatilla
Locations: Ukiah Address: 101 S Alba St. Ukiah, OR 97880
Website: https://foodfinder.oregonfoodbank.org/locations/ukiah-food-pantry

47


https://foodfinder.oregonfoodbank.org/locations/the-food-basket
https://www.211info.org/agency/17899/20508/
https://foodfinder.oregonfoodbank.org/locations/ukiah-food-pantry

Phone:

541-427-3023

Hours of
Operation:

On Unite
Us?

3rd Fri of every
month 12:15-2pm

Core Services Food Core Services Food pantry
Provided: Description:

Additional Services:

Eligibility Families or Individuals on SNAP, Other Notes:

Requirements:

TANF, SSI or LIHEAP
USDA Income Guidelines

Umatilla Morrow HeadStart

Counties Served:

Morrow, Umatilla, Wallowa, Wheeler

Locations: Boardman, Address: 1. Enterprise: 670 NW 1st St.
Enterprise, Enterprise, OR 97828;
Fossil, Heppner, 2. Milton-Freewater: 1850 Key Blvd
Hermiston, Milton-Freewater, OR 97862;
Milton- 3. Hermiston: 110 NE 4th St.
Free\/\{ater, Hermiston, OR 97838;
Umatilla 4. Umatilla: 1371 3rd St. Umatilla, OR
97882;
5. Boardman: 101 Boardman Ave. NW
Boardman, OR 97818;
6. Heppner: 120 SW Main St. Heppner,
OR 97836;
7. Fossil: 713 Jay St. Fossil, OR 97830
Website: https://www.umchs.org/
Phone: 1.541-481-2400 | Hours of M-F 8am-5pm On Unite | Yes
2.541-938-5595 | Operation: Us?

3.541-667-2524
4.541-667-2524
5.541-481-4200
6. 541-966-3354

Core Services Food Core Services Supplemental food benefits
Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]
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Valley Cupboard

Counties Served:

Umatilla

Locations: Milton-Freewater | Address: 800 N Main St. Milton-Freewater, OR

Website: https://www.capeco-works.org/pantries.html

Phone: 541-93807161 Hours of Tues: 6-8pm On Unite

Operation: Thurs: 9am-12pm | Us?

Core Services Food Core Services Food pantry

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Weston Food Pantry

Counties Served: Umatilla

Locations: Weston Address: 114 E Main St. Weston, OR 97886

Phone: 541-310-9660 Hours of 3rd Saturday of On Unite
Operation: every month 10- Us?

10:45am

Core Services Food Core Services Food pantry

Provided: Description:

Additional Services:

Eligibility Families or Individuals on SNAP, Other Notes:

Requirements:

TANF, SSI or LIHEAP
USDA Income Guidelines

Yellowhawk Tribal Health Center

Counties Served: Umatilla
Locations: Pendleton Address: 46314 Timine Way Pendleton, OR
97801
Phone: 541-240-8697 Hours of M/W/Th/F: On Unite
Operation: 7:30am-4pm Us?

Tues: 12:30-4pm

Core Services Food Core Services Supplemental food benefits
Provided: Description: wiIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]
Tribal members
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Union

CCNO Harvest Share

Counties Served: Union
Locations: Union Address: 1504 Albany Street
LaGrande, OR 97850
Website: https://foodfinder.oregonfoodbank.org/locations/ccno-harvest-share
Phone: (541) 963-7532 | Hours of M-F: 12-1pm On Unite
Operation: Us?
Core Services Food Core Services Fresh produce, provided to-go or
Provided: Description: delivery
Additional Services:
Eligibility Unrestricted Other Notes:
Requirements:
Center for Human Development
Counties Served: Union
Locations: La Grande Address: 2301 Cove Ave La Grande, OR 97850
Website: https://www.chdinc.org/
Phone: 541-962-8829 Hours of M-F 8am-5:30pm | On Unite
Operation: Us?
Core Services Food Core Services Supplemental food benefits
Provided: Transportation Description: WIC
Transportation services

Additional Services: | Community resource navigation
Case management

Employment services

Eligibility Other Notes:

Requirements:

-People with intellectual or
developmental disabilities

-WIC Eligibility Criteria [OHP, SNAP,
TANF]

Cook Memorial Library

Counties Served: Union
Locations: La Grande Address: 2006 4th St.
La Grande , OR 97850
Website: https://foodfinder.oregonfoodbank.org/locations/cook-memorial-
library?utm medium=email&utm source=govdelivery
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Phone: (541) 962-1335 | Hours of M-F: 10 am-6am | On Unite
Operation: Sat: 10am -4 pm | Us?

Core Services Food Core Services Food pantry (groceries)

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes: Food pantry open

Requirements: during library

hours.

Cove Food Pantry

Counties Served: Union

Locations: Cove Address: 1708 Jasper Street Cove, OR 97824

Website: https://foodfinder.oregonfoodbank.org/locations/cove-food-pantry

Phone: 541-804-0333 Hours of 4th Saturday of On Unite
Operation: every month 9- Us?

10am

Core Services Food Core Services Food pantry (groceries)

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:

Elgin Food Pantry

Counties Served: Union

Locations: Elgin Address: 850 Alder Elgin, OR 97828

Website: https://foodfinder.oregonfoodbank.org/locations/elgin-food-bank

Phone: 541-437-0136 Hours of Wed: 2-3pm On Unite
Operation: Sat: 9:30-11:30am | Us?

Core Services Food Core Services Food pantry (groceries)

Provided: Description:

Additional Services:

Eligibility Unrestricted Other Notes:

Requirements:
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Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1:322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

3:541-370-2810

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

Neighbors Together
Counties Served: Union
Locations: Union Address: 10770 Walton Rd.
Island City, OR 97850
Website: https://neighborstogetherofunioncounty.org/
Phone: (541) 963-9126 | Hours of Fresh Alliance On Unite
Operation: Tues: 10- 11 am Us?

Food Pantry
Boxes: last
Tuesday of every
month from 10-

11am
Core Services Food Core Services Food pantry (groceries)
Provided: Description:
Additional Services: | Firewood
Eligibility Unrestricted Other Notes:

Requirements:
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North Powder Food Bank

Counties Served:

Union

Locations: North Powder Address: 390 E Street North Powder, OR, 97867

Website: https://foodfinder.oregonfoodbank.org/locations/north-powder-food-bank

Phone: 541-409-4439 Hours of Thurs: 1:30-3pm On Unite
Operation: Fri: 2-5pm Us?

Core Services Food Core Services Food pantry (groceries)

Provided: Description:

Additional Services: | Firewood

Eligibility Unrestricted Other Notes:

Requirements:

Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations: Enterprise, La Address: 1. 2008 Third Street, Suite A, La
Grande Grande, OR 97850
2. 209 E Hwy 82 Enterprise, OR, 97828
Website: https://www.neonoregon.org/
Phone: 1.541-624-5101 | Hours of 1. M-Fri On Unite | Yes
2.541-398-2539 | Operation: 1lam-4pm | Us?
2. M-Thurs
9am-
4:30pm

Core Services
Provided:

Resource
Navigation

Core Services
Description:

Health Insurance Assistance
Navigation to SDoH resources

Additional Services:

Immigration Services

Financial Support

Eligibility
Requirements:

Low-income individuals (contact

organization for specific eligibility

requirements)

Other
Notes:

Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese populations

Northeast Oregon Housing Authority

Counties Served: Union
Locations: La Grande Address: 2608 May Lane La Grande, OR 97850
Website: https://www.neoha.org/
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Phone:

541-963-5360

Hours of
Operation:

M-Th: 8:30am-
noon & 1-4pm

On Unite
Us?

Core Services
Provided:

Housing

Core Services
Description:

Affordable housing (subsidized
apartments)
Rental assistance

Additional Services:

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Oregon DHS CAF Division: Baker, Union & Wallowa

Counties Served:

Baker, Union, Wallowa

Locations: Baker City, Address: 1. Baker City: 3165 10th St. Suite 100
Enterprise, La Baker City, OR 97814
Grande 2. Enterprise: 104 Litch Street
Enterprise, OR 97828
3. La Grande: 1607 Gekeler Lane La
Grande, OR 97850
Phone: 1.541-523-3648 | Hours of M-F 8am-5pm On Unite
2.541-426-4558 | Operation: Us?

3.541-963-4113

Core Services

Food

Core Services

SNAP Benefits

Provided: Description:
Additional Services:
Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:

Salvation Army La Grande

Counties Served: Union

Locations: La Grande Address: 1114 Y Avenue, La Grande, OR 97850

Website: https://foodfinder.oregonfoodbank.org/locations/salvation-army-lagrande

Phone: (541) 963-4829 | Hours of Tues/Wed: 9 am- | On Unite
Operation: noon Us?

Thurs: 9 am- noon

Core Services
Provided:

Food

Core Services
Description:

Food pantry (groceries)

Additional Services:
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Eligibility
Requirements:

Unrestricted

Other Notes:

Severe Weather: Union County

Counties Served: Union

Locations: La Grande Address: 501 3rd St. La Grande, OR 97850

Website: https://www.211info.org/agency/24626/20776/

Phone: 541-962-7994 Hours of March to December: | On
Operation: 6pm-7:30am daily Unite

Us?

Core Services
Provided:

Food
Housing

Core Services
Description:

Temporary overnight shelter during
extreme cold weather events
Food/meals provided

Additional Services:

Eligibility
Requirements:

Families with children
Individuals experiencing

houselessness

Other Notes:

Shelter from the Storm

Counties Served: Union

Locations: Island City Address: 1901 Island Ave Island City, OR 97850

Website: https://www.unioncountysfs.org/

Phone: 541-963-7226 Hours of M-F: 8am-5pm, On Unite
Operation: 24/7 crisis line. Us?

Food Pantry: T/Th
1-4pm

Core Services
Provided:

Food
Housing

Core Services
Description:

Emergency shelter for survivors of
domestic violence or assault
Food pantry

Additional Services:

Legal advocacy and counseling

Eligibility
Requirements:

Survivors of domestic violence or

assault

Other Notes:
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Union Community Hall Pantry

Counties Served: Union
Locations: Union Address: 667 N Main, Union, OR 97883
Website: https://foodfinder.oregonfoodbank.org/locations/friends-of-the-historic-
union-community-hall-pantry
Phone: 541-562-2038 Hours of Third Friday of On Unite
Operation: every month from | Us?
10-11am
Core Services Food Core Services Food pantry (groceries)
Provided: Description:
Additional Services:
Eligibility Unrestricted Other Notes:
Requirements:
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Wallowa

Community Connection of Northeast Oregon

Counties Served:

Baker, Wallowa

Transportation

Locations: Baker City, Address: 1: 702 NW 1st St. Enterprise, OR 97828
Enterprise, 2:504 W 2nd St. Wallow Church of
Wallowa Christ Wallowa OR, 97885
3: 2810 Cedar St. Baker City, OR 97814
Website: https://ccno.org/
Phone: 1: 531-426- Hours of M-F 9am- On Unite | Yes
3840 Operation: 12:30pm and Us?
2:541-426- 1:30pm-4pm
3850
Food pantry:
T/Th 8am-
11:45am and
1pm-3:45pm
Core Services Food Core Services -Rental deposit assistance and one-time
Provided: Housing Description: rent assistance to avoid eviction

-Food pantry and food assistance
-NEMT transportation for veterans

Additional Services:

Eligibility
Requirements:

USDA Income Guidelines

Veterans

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,

Wallowa, Wheeler

3:541-370-2810

Locations: Burns, Ontario, Address: 1: 322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing
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Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

Northeast Oregon Network (NEON)

Counties Served:

Baker, Grant, Malheur, Morrow, Umatilla, Union, Wallowa

Locations:

Enterprise, La
Grande

Address:

1. 2008 Third Street, Suite A, La
Grande, OR 97850
2. 209 E Hwy 82 Enterprise, OR, 97828

Website: https://www.neonoregon.org/
Phone: 1.541-624-5101 | Hours of 1. M-Fri On Unite | Yes
2.541-398-2539 | Operation: 1lam-4pm | Us?
2. M-Thurs
9am-
4:30pm

Core Services
Provided:

Resource
Navigation

Core Services
Description:

Health Insurance Assistance
Navigation to SDoH resources

Additional Services:

Immigration Services

Financial Support

Eligibility
Requirements:

Low-income individuals (contact
organization for specific eligibility

requirements)

Other
Notes:

Culturally and
linguistically specific
services, serving
Hispanic/Latino and
Marshallese populations

Oregon DHS CAF Division: Baker, Union & Wallowa

Counties Served:

Baker, Union, Wallowa

Locations: Baker City, Address: 1. Baker City: 3165 10th St. Suite 100
Enterprise, La Baker City, OR 97814
Grande 2. Enterprise: 104 Litch Street
Enterprise, OR 97828
3. La Grande: 1607 Gekeler Lane La
Grande, OR 97850
Phone: 1.541-523-3648 | Hours of M-F 8am-5pm On Unite
2.541-426-4558 | Operation: Us?

3.541-963-4113
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Core Services
Provided:

Core Services
Description:

Food

SNAP Benefits

Additional Services:

Eligibility
Requirements:

Low-income households (200% FPL)

Other Notes:

Safe Harbors

Counties Served: Wallowa
Locations: Enterprise Address: 401 NE 1st St. Suite N Enterprise, OR
97828
Website: https://www.wcsafeharbors.com/
Phone: 541-426-4004 Hours of 24/7 crisis line On Unite | Yes
Operation: Us?

Core Services
Provided:

Core Services
Description:

Housing

Emergency shelter

Additional Services:

Legal advocacy and counseling

Eligibility
Requirements:

Unrestricted
Priority population: Survivors of
domestic violence or assault

Other Notes:

Umatilla Morrow HeadStart

Counties Served:

Morrow, Umatilla, Wallowa, Wheeler

Locations: Boardman, Address: 1. Enterprise: 670 NW 1st St.
Enterprise, Enterprise, OR 97828;
Fossil, Heppner, 2. Milton-Freewater: 1850 Key Blvd
Hermiston, Milton-Freewater, OR 97862;
Milton- 3. Hermiston: 110 NE 4th St.
FreeV\{ater, Hermiston, OR 97838;
Umatilla 4. Umatilla: 1371 3rd St. Umatilla, OR
97882;
5. Boardman: 101 Boardman Ave. NW
Boardman, OR 97818;
6. Heppner: 120 SW Main St. Heppner,
OR 97836;
7. Fossil: 713 Jay St. Fossil, OR 97830
Website: https://www.umchs.org/
Phone: 1.541-481-2400 | Hours of M-F 8am-5pm On Unite | Yes
2.541-938-5595 | Operation: Us?

3.541-667-2524
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4.541-667-2524
5.541-481-4200
6. 541-966-3354

Core Services Food Core Services Supplemental food benefits
Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]

Wallowa Valley Center for Wellness

Counties Served: Wallowa
Locations: Enterprise Address: 606 Medical Parkway Enterprise, OR
97828
Website: https://www.wvcenterforwellness.org/
Phone: 541-426-4525 Hours of M: 8am-5pm On Unite
Operation: T/Weds: 7am-7pm | Us?
Th: 8am-7pm
F: 8am-noon
Sat: 9am-1pm

Core Services
Provided:

Transportation

Core Services
Description:

Transportation services

Additional Services:

Case management
Employment services

Eligibility
Requirements:

Priority populations: People with
intellectual or developmental

disabilities

Other Notes:

Viridian Management and Christian Development

Counties Served: Wallowa

Locations: Enterprise Address: 200 E Main Street Enterprise, OR 97828

Website: https://www.viridianmgt.com/

Phone: 541-426-3820 Hours of Varied On Unite
Operation: Us?

Core Services
Provided:

Housing

Core Services
Description:

Affordable housing and subsidized
apartments

Additional Services:
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Eligibility
Requirements:

Low income individuals (contact
organization for specific eligibility
requirements)

Priority populations: Farm and
agricultural workers, Older adults,
People with disabilities

Other Notes:
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Wheeler

Community Action Program of East Central Oregon (CAPECO)

Counties Served:

Gilliam, Morrow, Sherman, Umatilla, Wheeler

Locations: Hermiston, Address: 1. 721 SE 3rd St. Pendleton, OR 97801
Pendleton 2. 1565 N 1st St. Suite 1 Hermiston. PR
97838
Website: https://www.capeco-works.org/
Phone: 1.541-276-1926 | Hours of M-Th 8am-5pm, On Unite
Operation: Friday 9am-noon Us?

Food boxes: Friday
9am-11:30am

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Congregate meals

Home Delivery Meals

Rent Assistance/Eviction and
Foreclosure Prevention

Temporary Housing/Safe Housing
Transportation

Utility Assistance and Weatherization

Additional Services:

Case Management

Legal Services

Support and Wellness Groups

Caregiver Services

Prescription Assistance

Eligibility
Requirements:

-Eviction and Foreclosure

Prevention Services: Individuals or
households facing eviction
-Individuals experiencing

houselessness

-Low-income individuals (contact
organization for specific eligibility

requirements)

Other Notes:

Community Counseling Solutions

Counties Served:

Grant, Lake, Wheeler

Locations:

Fossil, John Day,
Lakeview

Address:

1. Lakeview: 100 N D Street Lakeview,
OR 97630

2. John Day: 528 E Main Street Suite W
John Day, OR 97845

3. Fossil: 401 4th Street Fossil, OR
97830
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Website: https://ccswebsite.org/
Phone: 1. 541-947-0274 | Hours of Vary by location | On Unite
2.541-575-1466 | Operation: Us?

3.541-763-2746

Core Services
Provided:

Transportation

Core Services

Description:

Transportation services

Additional Services:

Case Management
Employment services

Eligibility
Requirements:

People with intellectual or
developmental disability

Other Notes:

Eastern Oregon Center for Independent Living (EOCIL)

Counties Served:

Baker, Gilliam, Grant, Harney, Malheur, Morrow, Sherman, Umatilla, Union,
Wallowa, Wheeler

Locations: Burns, Ontario, Address: 1:322 SW 3rd St. Pendleton, OR 97801
Pendleton 2: 1021 SW 5th Ave Ontario, OR 97914
3: 51 W Washington Burns, OR 97720
Website: https://www.eocil.org/#/home
Phone: 1.541-276-1037 | Hours of M-F 9am-3pm On Unite | Yes
2.541-889-3119 | Operation: Us?

3:541-370-2810

Core Services
Provided:

Food
Housing
Transportation

Core Services
Description:

Emergency Food Box
NEMT

Rent Assistance
Transitional Housing

Additional Services:

HIV program: HIV medication financial coverage, case management, dental
care, disease management education, employment training, substance abuse

treatment

Eligibility
Requirements:

Transitional housing: individuals
living with HIV, or people with
substance use disorders

Other Notes:

Fossil Community Food Pantry

Counties Served: Wheeler
Locations: Fossil Address: 702 3rd Street Fossil, OR 97830
Website: https://foodfinder.oregonfoodbank.org/locations/fossil-community-food-

pantry
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Phone:

Hours of
Operation:

541-460-8866

Third Tuesday of
every month 8am-
12pm

On Unite
Us?

Core Services
Provided:

Food Core Services

Description:

Food pantry (groceries)

Additional Services:

Case management
Employment services

Eligibility
Requirements:

Families or Individuals on SNAP,
TANF, SSI or LIHEAP
USDA Income Guidelines

Other Notes:

Frontier Veggie Rx

Counties Served:

Gilliam, Harney, Sherman, Wheeler

Locations: Arlington, Condon, Grass Valley, Kimberly, Mitchell, Moro, Rufus, Wasco

Website: https://www.gobhi.org/frontier-veggie-rx

Phone: 541-705-4958 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services Supplemental Food Benefits

Provided: Description:

Additional Services:

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes: Provides vouchers

Requirements:

TANF]

for produce and
healthful foods

Oregon DHS CAF Division: Hood River, Gilliam, Sherman, Wasco & Wheeler

Counties Served:

Gilliam, Sherman, Wheeler

Locations: Condon Address: 103 S Main St. Condon, OR 97823

Phone: 541-384-5088 Hours of M-F 8am-5pm On Unite
Operation: Us?

Core Services Food Core Services SNAP Benefits

Provided: Description:

Additional Services:

Eligibility Low-income households (200% FPL) | Other Notes:

Requirements:
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Umatilla Morrow HeadStart

Counties Served:

Morrow, Umatilla, Wallowa, Wheeler

Locations: Boardman, Address: 1. Enterprise: 670 NW 1st St.
Enterprise, Enterprise, OR 97828;
Fossil, Heppner, 2. Milton-Freewater: 1850 Key Blvd
Hermiston, Milton-Freewater, OR 97862;
Milton- 3. Hermiston: 110 NE 4th St.
Freewater, Hermiston, OR 97838;
Umatilla 4. Umatilla: 1371 3rd St. Umatilla, OR
97882;
5. Boardman: 101 Boardman Ave. NW
Boardman, OR 97818;
6. Heppner: 120 SW Main St. Heppner,
OR 97836;
7. Fossil: 713 Jay St. Fossil, OR 97830
Website: https://www.umchs.org/
Phone: 1.541-481-2400 | Hours of M-F 8am-5pm On Unite | Yes
2.541-938-5595 | Operation: Us?

3.541-667-2524
4.541-667-2524
5.541-481-4200
6. 541-966-3354

Core Services Food Core Services Supplemental food benefits
Provided: Description: WIC

Additional Services: | Community resource navigation

Eligibility WIC Eligibility Criteria [OHP, SNAP, Other Notes:

Requirements:

TANF]
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Statewide

State of Oregon: Assistance

Counties Served: Baker, Gilliam, Grant, Harney, Lake, Malheur, Morrow, Sherman, Umatilla,
Union, Wallowa, Wheeler

Locations: Portland, Salem | Address: 500 Summer Street NE, E-15
Salem, OR 97301
Website: https://www.oregon.gov/odhs/benefits/pages/default.aspx
Phone: 503-945-5600 Hours of Monday to Friday On Unite
Operation: 8:30 a.m. to 4:30 Us?
p.m.
Core Services Food Core Services SNAP Supplemental Food benefits
Provided: Description:

Additional Services: | OHP Benefits Navigation
Family Support
Domestic Violence Support Services

Eligibility Low-income individuals (contact Other Notes:
Requirements: organization for specific eligibility
requirements)



https://www.oregon.gov/odhs/benefits/pages/default.aspx

Appendix |

Eastern Oregon service area organizations providing food,
housing, and transportation services

Service Type

Food Services: 67 72.04%
Housing 29 31.18%
Services:
Transportation 16 17.20%
Services:
Total number: 93 100%
Appendix Il

Number of organizations providing food, housing, and
transportation services by county

County Total # of
organizations
13 10

Baker 5 3
Gilliam 7 6 2 3
Grant 10 8 3 3
Harney 11 9 4 3
Lake 9 4 3 2
Malheur 17 12 5 2
Morrow 11 9 5 4
Sherman 9 8 3 2
Umatilla 24 19 11 3
Union 16 15 5 2
Wallowa 9 6 5 3
Wheeler 8 7 2 3
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Appendix Il

Eligibility Criteria Descriptions

'USDA Income Guidelines (2023)

Household is at or below the eligible income levels listed below:
Household Size Monthly Income Annual Income
1 $3,645 $43,740
2 $4,930 $59,160
3 $6,215 $74,580
4 $7,500 $90,000
5 $8,785 $105,420
6 $10,070 $120,840
7 $11,355 $136,260
8* $12,640 $151,680

WIC Eligibility Criteria [OHP, TANF, SNAP] (2023)

To be eligible for WIC, person must:

e Livein Oregon

e Be a pregnant, postpartum, or breastfeeding person, an infant, or a child
under 5 years old

e Have a gross (before tax) household income at or below the eligibility levels
below

Note: Individuals enrolled in OHP, TANF, SNAP are automatically income eligible
for WIC

Apply for WIC Here:
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/WIC/Pages/interest-
form.aspx
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Or call: 971-773-0040
Household* Size: Gross Household Income
Annual Monthly Weekly

1 $26,973 $2,248 $519
2 $36,482 $3,041 $702
3 $45,991 $3,833 $885
4 $55,500 $4,625 $1,068
5 $65,009 $5,418 $1,251
6 $74,518 $6,210 $1,434
7 $84,027 $7,003 $1,616
8 $93,536 $7,795 $1,799

For each additional +59,509 +$793 +S183

household
member add:
*Household= a group of people, related or not, who live together and whose income and
use of goods and service are related

SNAP Eligibility Criteria

To be eligible for SNAP, individuals or families must:

e Livein Oregon

e Have an income at or below the income level thresholds below

Apply for SNAP benefits here:
https://www.oregon.gov/odhs/benefits/Pages/default.aspx#apply
Or call: 800-699-9075

People in family Annual Monthly Weekly

1 $29,160 $2,430 $565
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2 $39,444 $3,287 $764
3 $49,728 $4,144 $964
4 $60,000 $5,000 $1163

To be eligible for TANF, families must:

e Livein Oregon

e Have little or no income and very few resources (like property, vehicles or
bank accounts)

e The person apply must: be the parent or caregiver for a child 18 or younger,
be pregnant, or be 18 or younger and the head of their household

Apply for TANF benefits here:

https://www.oregon.gov/odhs/benefits/Pages/default.aspx#tapply

Or call: 800-699-9075

To be eligible for federal SSI benefits an individual must:

e Be age 65 or older or have a disability

e Have a limited income and limited resources

e Be a US citizen and resident of one of the 50 US States, District of Columbia,
or Northern Mariana islands

Apply for SSI Benefits here: https://www.ssa.gov/apply/ssi

Or call: 1-800-722-1213

LIHEAP Eligibility Criteria

To be eligible for LIHEAP, households must:

e Have anincome at or below 60% of the state median income

e See document for income thresholds: Low Income Home Energy Assistance

Program Fact Sheet 2023.pdf (oregon.gov)
Apply for LIHEAP by contacting your local Utility Program provider.
A full lust of Utility Program providers can be found here:
https://www.oregon.gov/ohcs/energy-weatherization/Pages/utility-bill-payment-
assistance.aspx

70


https://www.oregon.gov/odhs/benefits/Pages/default.aspx#apply
https://www.ssa.gov/apply/ssi
https://www.oregon.gov/ohcs/energy-weatherization/Documents/factsheets/Low%20Income%20Home%20Energy%20Assistance%20Program%20Fact%20Sheet%202023.pdf
https://www.oregon.gov/ohcs/energy-weatherization/Documents/factsheets/Low%20Income%20Home%20Energy%20Assistance%20Program%20Fact%20Sheet%202023.pdf
https://www.oregon.gov/ohcs/energy-weatherization/Pages/utility-bill-payment-assistance.aspx
https://www.oregon.gov/ohcs/energy-weatherization/Pages/utility-bill-payment-assistance.aspx

200% FPL

Federal poverty thresholds are set each year by the Department of Health and

Human Services.

e 200% of the Federal Poverty Limit is the household income threshold that is
two times as large as the Federal Poverty Limit (100% FPL).

The 2023 Federal Poverty Limit Thresholds can be viewed here: detailed-

guidelines-2023.pdf (hhs.gov)

Any questions or information updates?
Please email:

EOCCOmetrics@modahealth.com
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