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Presenter Information

 Bonnie Thompson works for Greater Oregon Behavioral Health, Inc.  Her past 

experience includes working as a Nurse Practitioner in the Emergency 

Department, Family Practice Clinic and as a the County Designated Mental 

Health Provider. 

 She has no financial relationship with any of the software vendors mentioned 

in this presentation.



Learning Objectives

 Describe one strategy for reducing emergency department utilization among 

individuals experiencing mental illness

 Understand the inter-related nature of care needed for individuals 

experiencing mental illness 

 Understand how to utilize community care plans to improve communication 

and care coordination

 Learn about alternate deliver models to reduce ED utilization









http://www.orhealthleadershipcouncil.org/wp-content/uploads/2018/07/Q4-2017-EDIE-Dashboards-002-1.pdf
http://www.orhealthleadershipcouncil.org/wp-content/uploads/2018/07/2017-EDIE-Annual-Report-002-1.pdf  

http://www.orhealthleadershipcouncil.org/wp-content/uploads/2018/07/Q4-2017-EDIE-Dashboards-002-1.pdf
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Attributes of a GREAT Care 
Recommendation

One coordinated care plan!

If a care plan already exists please do one of the following:
• Connect with one another and coordinate information to author one care 

recommendation
• Much of the information can also be shared in the care history section as well

If there isn’t one listed or no PCP assigned, by all means create a 
care plan if it is meaningful.



42 CFR Part 2 

• PreManage allows the ability to provide selective MH/BH 
information—
• Do not include information about services covered by Part 2: 

psychotherapy notes, etc.,



Cascading Efforts – What you 
can expect



Behavioral Health Care Plans in 
PreManage

• Each County Mental Health Provider (CMHP) will be entering 10 
care plans per month for members with SPMI entered into 
PreManage

• Target: by the end of 2018 every EOCCO member with an SPMI 
diagnosis will have a care recommendation entered into EDIE



Stand Up and then Sit Down If…

• You buy all of you music at a record store

• You buy all of your books at a bookstore

• You buy all of your clothes at a clothes store

• You do all of your banking at a bank

• You get all of your healthcare at an office or facility



Direct to Patient Care
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67% felt that tele-
health increased 
satisfaction with 

their medical care

53% felt that tele-
health helped 
increase their 

involvement in 
treatment decisions

Patient Satisfaction and Engagement

https://www.softwareadvice.com/medical/industryview/telem
edicine-report-2015/






